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No. 1248—compact, stream- 
lined, complete; ‘‘All-in-one”’ 
modern desk set. 
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(Open view) 

Interchangeable base illustrates 
compactness of internal design. 
Push-buttons for grounded ringing, 
illustrated on desk set and wall in- 
strument, are optional equipment. 
Telephones are easily converted 
for common battery or dial use. 





No. 1268 —desk se 
harmonizes in appeo" 
with telephone instrum 


No. 1258—attractive cradle- 
type wall telephone in gleam- 
ing black plastic case. 
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_~MASTER-DIAL 


esk se! 


: appeo 
> jnstrum 


ombination for better 


Service at Lower Cost/ 


cm. 


aw —"KELLOGG MASTERPHONES 
equipped with 


For efficiency, reliability, simplicity and beauty that is un- 
approached by any other equipment available today, you can't 
find a finer combination than the new Kellogg Masterphone 
equipped with the Master-Dial. Here is rugged, precision con- 
struction from the finest materials that assures dependable, 
trouble-free operation and long life. Here is design efficiency 
that provides complete adaptability to all types of subscriber 
service plus unequalled ease of maintenance. Here, in ideal 
combination, is engineering superiority that achieves improved 
service at lower cost. Get the facts... and you'll get KELLOGG. 


ARE YOU SCHEDULED FOR DELIVERY? . 


lf you haven't yet ordered your new Kellogg Masterphones, by all 
means do so now! Just estimate your annual needs, tell us your monthly 
requirements and we'll schedule shipments accordingly. 


KELLOGG SWITCHBOARD ree SUPPLY COMPANY 
6650 SOUTH CICERO AVENUE CHICAGO 38, ILLINOIS 


tg > : 


Quiet... as @ kitten's purr 
G-contact worm drive in the 
ter-Dial eliminates sharp-edge 
for virtually soundless opera- 
cision-fit and constant bal- 
all components. 


Th Smooth mesh gears reduce wear 

: Cut to microscopically close tolerances, 
the drive and pinion gears of the 
new Master-Dial mesh accurately and 
smoothly to guarantee years of de- 
pendable operation. 


cont 
tion 
ance 


So Easy TO GET AT 
Most adjustments can be made 
on the Master-Dial without taking 
it from the telephone. When nec- 
essary, it can be removed by tak- 
ing out only two screws—and all 
parts are accessible for servicing. 


So Easy TO MAINTAIN 
With an ordinary screwdriver, you 
can instantly adjust tension of the 
self-locking drive spring—without 
removing the Master-Dial from the 
telephone 


So Easy TO ADJUST 
Without disassembling the dial, 
you can regulate the speed by a 
simple adjustment of the governor 

using only an ordinary screw- 
driver 


Performance-proved 
Under rigorous tests, new Master- 
Dials have recorded millions of 
impulses—and still run smoothly, 
quietly and accurately without ad- 
justment. This is performance far 
beyond normal requirements. 
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ZO DIS IZ ZINZINNATI! The Dayton, Ohio, Bell telephone 
service began the last week in August, 1879, and a few weeks later 
the Edison exchange opened there. A cross of the lines was a 
common enough occurrence and practical jokers were quick to 
make the most of the situation. The following story is from the 
Dayton Daily Journal of Noy. 21, 1879: 

The telephone rang in a certain Dayton office. 

“Connect me mid Pete Weidner,” said the voice. 

“Don’t know Weidner,” snapped the bored callee, ““maybe you've 
got the wrong city,” he wise-cracked. 

“But I’m calling from Dayton mit de Edison telephone and all I 
want is Pete Weidner, also in Dayton.” 

The bored young man in the office began to chuckle as an idea 
crossed his mind. “Oh,” he explained, “this is a Bell telephone and 
I’m in Cincinnati.” 

A startled ejaculation at the other end. “Zo dis is Zinzinnati. How 
could that happen?” 

The practical joker went on happily: “Oh, yes, that often hap- 
pens. Yesterday our line got crossed with a telegraph line and I 
spoke to New York. Afterwards I got a connection with the Atlantic 
telegraph and talked across the ocean to London, Paris, and St. 
Petersburg.” 

He thought a little more, “And I talked with a fellow with the 
strangest accent. Maybe it was Pekin, China.” 

Silence followed on the other end. Then the bell rang again. 

“Zinzinnati?” queried the same anxious voice. 

“Yes,” said the joker. 

“Well, I just want to dell you I haf a bruder and sister in Berlin 
in Prussia und if you can get them to talk mit me, I gif you $100.” 


The conversation ended abruptly. 


“CALLING DR. CALLAHAN.” One of the funny bits to come 


out of the telephone strike—strictly unethical, of course—is the 
solution arrived at by suburban teen-agers who depend on intercom- 
munication for their plans. 

One mother answered a call for a “Doctor” Callahan. Her hus- 
band is “Banker” Callahan, but before she could say so, daughter 
snatched the receiver and said efficiently: ““Doctor Callahan is not 
in but said to continue with the penicillin and he will be at your 
house at 8 o’clock.” 

It was a combination of signals indicating that the “crowd” 
would meet at Penny’s house at 8 o'clock that evening, the mysti- 
fied mother learned. She is still trying to reconcile youth’s ingenuity 


with conscience. 
eee 


SHOULD HAVE STAYED IN BED. A male management em- 
ploye at the McCook exchange of the Northwestern Bell Telephone 
Co. was having some difficulty learning his new job. 

He managed to get tied up with several calls he didn’t know 
how to handle. Finally he asked pleasantly, ““Would you ladies 
mind hanging up and starting all over again?” 


BROTHER! A Winchester, Ky., auto dealer telephoned a customer 
and told him that his long awaited coupe had arrived. 


“Sorry, [ll have to change it for a sedan,” came the reply. 
“We've just had twins.” 
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Unusual for President to send Congress memorandum in signing 


a bill such as Truman did in case of Gwynne Bill. . . . Provisions 
of that measure discussed. . .. NARUC-FCC joint committee 


completes report on separations study. 


T WAS somewhat unusual for Presi- 


dent Truman to send a memoran- 


dum to Congress when he signed the 


sill to outlaw back claims 


inder the various federal wage- 


Gwynne 


ay 
al 


ISIN 


nour statutes, 


It was unusual because, 


ordina} when a President approves 


a law, he 


just signs it and lets it go at 
that. Memoranda messages usually are 
reserved for vetoes 


explaining why 


the President disapproved. 


This particular memorandum, in 
which President Truman explained his 
approval of the Gwynne Bill, reminded 
your correspondent of an experience 


some years ago when as a junior attor- 


court room with his 
senior colleague awaiting the judge’s 
}ruling on a case which seemed rather 


40 


RP. 





yay by 
th Dear- 
specia! 
tries 19 
untries 
o at the 


important at the time—at least to the 
Jawyers. The judge started to baw] out 
something awful. This writer 


Mul side 


Was fee bluer al] the time the court 
Was talking. Finally, he whispered to 
the seni 


attorney, “Sounds like he’s 
boing to rule 


against us, doesn’t it?” 


But the experienced lawyer was smil- 
ing and whispered back, ‘“‘That’s a good 
Bign. Hi just letting the other side 
Hown ea and making it feel good.” 
sure igh, the final ruling was in 


favo) yu) 


side and a 





», I. 


ee 


| EPHON 


lesson was 
earned that, very often, it is the diplo- 
Inatic t ¢ to throw the verbal bou- 
Quets € opposite direction when 
One | make a difficult decision. 
Preside ‘ruman was on such a spot 
Rit! vynne Bill. Both the AFL 
ena | ind other organized union 
bibo. s had demanded that he 
Peto 1 asure. Even his own secre- 
fry , Lewis J. Schwellenbach. 
Bad i ted a veto. 
pA) t was probably to assuage 
al\\ 


feelings that President Tru- 


Man fi } i 
- ‘led upon to send a special 
Xplanat memorandum pointing 
It: ns Ms j 

( at the Gwynne Bill merely 
MAY, 24 1947 


€ 


take the 
portal-to-portal pay suits and nothing 


would care of controversial 


else, and (2) urging that Congress im- 


mediately raise the minimum wage 
from 40 cents to 65 cents an hour (the 
Pepper Bill). He admitted that the 


Gwynne Bill “introduces new and pos- 
sibly the 
prom- 
ised that if any difficulty developed he 
would 


into 
Fair Labor Standards Act, and 


ambiguous language” 


seek immediate 
He even 


terpretation that existing back claims 


legislative cor- 
rection. ventured his own in- 
for overtime compensation, other than 
portal-to-portal not be 
the Tru- 
man’s message stated on this point: 


suits, would 


affected by act. President 


; From my consideration of this 
section, I understand it to be the in- 
tent of the Congress to meet the prob- 
lem raised by portal-to-portal claims, 
but not to invalidate all other exist- 
ing claims. The plain language of Sec- 
tion 2 of the act preserves minimum 
wage and overtime compensation claims 
based upon activities which were com- 
pensable in any amount under contract, 
custom or practice.” 


All of these statements perhaps af- 
forded 


labor 


consolation to 
leaders, 


some organized 


although they all 
pressed keen disappointment over the 
President’s action. But the fact 
mains that the Gwynne Bill is now law 


ex- 
re- 
and was the first labor reform measure 


of the 80th 
Incidentally, such 


Congress to become law. 
the prediction 
of this writer in this department before 


the 80th Congress even convened. 


was 


But if the President’s statement that 
the Gwynne Bill does not affect any 
other kind of back claims under the 
Wage-Hour Law except portal-to-por- 


tal pay suits is entirely accurate, it 
might well be a matter of grave con- 
cern to some smaller businesses, in- 
cluding telephone companies. These 


companies have not, by the very nature 





FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


of their 
troubled with so-called portal-to-portal 


operations, been so much 
suits, as they have been worried by the 
possibility of stale claims being filed 
for the of back and 
damages for alleged violations of the 


recovery wages 
Wage-Hour Law going back a number 
of years. With accumulation and inter- 
est, these claims could conceivably 
amount to a serious threat to the finan- 
cial position of some of the smaller 
companies. 

for that 


States Independent 


It was 
United 
Association was probably the very ear- 
liest 


that the 
Telephone 


reason 


major supporter of the original 
Gwynne Bill. The original Gwynne Bill 
in the 79th Congress, it will be recalled, 
was drafted primarily to put a statute 
of limitations on back claims under the 
Wage-Hour without particular 
reference to portal-to-portal suits. Por- 


Law, 


tal-to-portal suits became an issue later 
on. The specific limitation against that 
type of claim was incorporated in the 
Bill, in the 80th 
more or less as an afterthought. 


Gwynne Congress, 

This brings us down to the definite 
question: Does the new Gwynne law 
forbid back claims for alleged 
time—such as sleeping time of oper- 


over- 


ators on the premises of residence ex- 
changes, etc. Or is the application of 
the new law restricted only to the so- 
called portal-to-portal the 
President’s message would imply? The 


suits, as 


best answer is the language of the au- 
thor of the bill, 
4 = 


he is 


tepresentative Gwynne 
Iowa), who ought to know what 
talking about. Representative 
Gwynne was explaining on the floor of 
the 
1 the effect of the various provisions 
of the bill” 


House of Representatives on May 


“conference 


(which was 
the form finally agreed to in confer- 
ence between the House and the Sen- 
ate). He said in part: 


‘ So much for the portal-to-por- 
tal part of the bill. 

“Mr. Speaker, both the house bill and 
senate bill had certain provisions relat- 
ing to all suits or claims or causes of 
action under these three acts in ques- 
tion. This [conference] bill has similar 
provisions. For example, there is ua 
statute of limitations provided (two 


9 








years). The House bill, it will be re- 
called, provided a one-year statute of 
limitations. In other words, every cause 
of action must be sued upon within one 
year after the cause of action accrued. 
Under this bill all causes of action 
arising in the future, and by that I 
mean after the effective date of the 
act, must be brought within two years 
after the cause of action accrues. As to 
causes of action accruing prior to the 
effective date of the act, action must 
be brought either within two years or 
within the applicable state statute, 
whichever is shorter... 

““As to causes of action which are in 
existence when the act goes into effect, 
we have adopted in substance the house 
bill which is this: In any suit under 
these acts—I am not talking now about 
the portal-to-portal suits—the employer 
may plead and prove that the act or 
the omission about which complaint is 
made was in reliance on a rule or regu- 
lation or enforcement policy or prac- 
tice of any agency of the government 
and if he does so plead and prove that 
to the satisfaction of the court it is a 
complete defense of the suit. ‘g 
(Italics supplied.) 


The “three acts” to which the con- 
gressman is referring are: The Fair 
Labor Standards Act, as well as the 
Walsh-Healy Act and Bacon-Davis Act 
—the latter two laws ordinarily would 
not be applicable to telephone com- 
pany employment. The text of Section 
2 (to which both President Truman 
and Representative Gwynne were re- 
ferring), is in part as follows: 


“Section 2. Every claim, cause of ac- 
tion, and action for the recovery of 
wages, overtime compensation, penal- 
ties, or damage (actual, liquidated, or 
compensatory), pursuant to any of the 
laws of the United States mentioned 
in Section 5 hereof shall be subject to 
the following limitations and condi- 
tions: 

“(a) Hereafter no such action shall 
be maintained unless the same is com- 
menced within two years after such 
cause of action accrued.” 


A fair argument could even be made 
for including back claims for “sleeping 
time,” and other disputed items of 
overtime compensation in the telephone 
business, within the definition of “por- 
tal-to-portal — suits.” tepresentative 
Gwynne explained the definition of por- 
tal-to-portal claims as follows: 


“The first part of the bill has to do 
with existing portal-to-portal claims 
which you will recall are defined as 
causes of action or claims seeking pay 
for activities which activities at the 
time they were performed were not 
compensable, either by custom or prac- 
tice in the place of employment, or by 
contract between the employer and the 
employe or his representative. 

“The bill as it comes from the con- 
ference bans all existing claims of such 
character.” 


There is always a chance, of course, 
that the Gwynne law may be declared 
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California Independent Tele- 
phone Association, Chase Hotel. 
Santa Monica, June 19 and 20. 

North Dakota Telephone Asso- 
ciation, Hotel Gardner, 


June 23 and 24. 


Fargo, 


Oregon Independent Telephone 
Association and Washington In- 
dependent Telephone Association, 
Columbia Gorge Hotel. Hood 
River, Ore., June 27 and 28. 


Michigan 
phone 


Independent  Tele- 
Association, Olds Hotel, 
Lansing, September 17 and 18. 


As- 


Sioux 


South Dakota Telephone 
sociation, Hotel Cataract, 
Falls, Oct. 1 and 2. 


United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 
North Carolina Independent 
Telephone Association, Pine Nee- 
dles Hotel, Southern Pines, Octo- 
ber 27 and 28. 


Virginia Independent Telephone 





COMING CONVENTIONS 


Association, Hotel Roanoke, Ros 


noke, October 30 and 31. 


Florida Telephone Associatio 
(no hotel selected), November 
and 4, 


South Carolina Telephone A 
sociation, Jefferson Hotel, Colum 
bia, November 6 and 7. 


Georgia Telephone Associatio: 
Henry Grady Hotel, Atlanta, \; 
vember 10 and Il. 


Alabama Independent  Tele- 
phone Association, Jefferson. 
Davis Hotel, Montgomery. No- 

= 7 


vember 13 and 14. 


Missouri Telephone Association, 
Governor Hotel, Jefferson City. 
November 17 and 18. 


Independent Telephone 
Fort Des Moines 
Hotel, Des Moines, April 6 and 7, 
1948. 


lowa 
Association, 


Illinois Telephone Association, 
Hotel Pere Marquette, 
April 28 and 29, 1948. 


Peoria, 














unconstitutional and there is a pretty 
good certainty that an early test along 
that line will be made by organized 
labor unions. A certain number of suits 
for back wage-hour claims in other in- 
dustries will be filed in Federal Dis- 
trict Court for the Eastern District of 
New York, according to an unofficial 
labor union spokesman. As soon as the 
expected petitions for dismissal are 
made by the employers (under the 
Gwynne law) a constitutional test will 
be joined and rushed to the Supreme 
Court. 


The 172-page report, dated Apr. 28, 
1947, covering the Bell System tele- 
phone separation studies by a joint 
committee of the state commissions and 
the FCC has now been completed. The 
report was prepared from studies in 
New York City from Feb. 25 to Apr. 
25, conducted by a joint sub-committee 
of the NARUC-FCC, under the direc- 
tion of L. T. Hayner. 


This report was made in compliance 
with a resolution adopted by the last 
annual convention of the NARUC (Los 
Angeles, Nov. 14, 1946) to determine a 


proper and sound method of separating 
or allocating operating costs and ex 
penses, including taxes, 
interstate and intrastate 
the Bell System companies. 


as betwee! 


business 0! 


The state commissions, it will! be re 
called, have been disturbed by the co 
tinuous succession of toll rate reduc 
tions by the FCC on the Long Line: 
business of the Bell System, while @ 
the same time state commissions havé 
had to pass upon petitions for rat 
increases, for local exchange and intra 
state business by the system companies 
The general idea was, that the poss! 
bility of undue allocation of cost bur 





dens to intrastate operations (whic 
might be more properly charge: agains 
interstate operations—thereby undul 
tipping the scales in favor of interstal 
toll rate cuts) should be explored > 
cooperative investigation of oth th 
NARUC and the FCC. 

The sub-committee report, which * 
not final, does give some support ! 
this theory. It makes certain Tt 
ommendations, one of which 1S thal 
additional studies be made. I* was tl 
objective of the sub-committee to dete" 
mine whether a more equita!le app” 
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tionment of telephone costs among ex- 
change, state toll, and interstate toll 
would result from the adoption of prin- 


c s of cost allocation other than the 
“actual use procedures” outlined in so- 
called “Exhibit 2” of FCC Docket No. 
6: 

e sub-committee report indicates 
a preponderance of opinion by other 
regulatory commissions (ICC, FPC, 
Post Office Department, ete.) for the 
“use” method of cost allocation. This 


method, which is rather complicated in 
detail, essentially is based on the prin- 


ciple that the actual use, made of inter- 


state and intrastate telephone facili- 
ties, respectively, should form the basis 
of the cost allocation, rather than a 


mileage basis, for example, or the num- 
ber of stations served in a given area, 
or other alternative standards. 

The sub-committee report finds that 
if this “‘use” method had been applied 
to the associated Bell companies’ plant 
investment and expenses during 1946, 
the 


bear an 


the interstate branch of business 
would had to 


charge of $6,045,000 for investment and 


have increased 


$17,267,000 as its share of expenses. 
Two 


which affect the apportionment of reve- 


changes also are suggested 


nues, the effect of which is to increase 
the exchange share of revenues $800,- 


000 based upon 1946 operations. 


The separation 
Exhibit 2 


astate operations all local and state 


procedures outlined 
provide for allocating to 
int! 
taxes levied upon exchange and intra- 
toll 


totaled 


State 


revenues. In 1946 such taxes 


$29,400,000. Since such taxes 


ally permit the Bell companies to 


wt 


the streets and highways and allow 


the companies to do both state and 
interstate business, the sub-committee 
Was unanimously of the opinion that 
a portion of those taxes should be allo- 
cated to interstate operations if this 
may be legally done. 


transmitting its report, the sub- 
committee took the position that fail- 
ure to recommend alternative 
during the 
time available should not be interpreted 


some 
principle of cost allocation 


as final rejection of all other cost 
allocation procedures in favor of the 
actual use and, in fact, suggested 
another line of investigation in an at- 


tempt to produce more equitable cost 


all cations. 

cting upon this suggestion, the staff 
committee, in its report of May 9, 
recommended the adoption 


and con- 


thued use of the actual use method, 
modified in aecordance with the sub- 
co 


nmittee’s proposed fevisions, for al- 


locating costs between exchange and 
t and a further investigation of 
methods to be used in allocating toll 
ec 


s, thus obtained, between state and 
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Excise Tax Hearing 
Communication companies were 
scheduled to appear before the 
House Ways & Means Committee 
in Washington beginning May 22 
to present arguments for the re- 
moval or curtailment of the fed- 


‘ral excise taxes on telephone and 


telegraph service. The United 
States Independent Telephone As- 
sociation, The Bell System and 


Western Union were expected to 
appear. 

No specific bill on the subject 
is before the committee as yet. 
of the 


committee’s over-all study of ex- 


These hearings are part 


cise and business taxes generally. 


for the purpose of formulating 


policy and, perhaps, future legis- 


lation. 











interstate addition, it 


factual 


operations. In 
that data 
relative to the costs of furnishing toll 


was recommended 
haul be 
developed in order to judge the reason- 
ableness of the toll 


service at various lengths of 


rate schedules. 

Here is the text of the specific rec- 
ommendations of the NARUC-FCC 
committee: 


(1) That the changes in Exhibit 2, 
as recommended, be placed in effect at 
once in the divisions of revenues con- 
tracts for test purposes pending deci- 
sion in FCC Docket No. 6328. This can 
be done by the American Telephone & 
Telegraph Co., and its associated com- 
panies. Since they were represented in 
the general committee discussions, they 
are familiar with and, in fact, have 
agreed with the changes and we under- 
stand will place them in effect as soon 
as possible provided such a plan is 
agreeable to the joint NARUC-FCC 
cooperating committee. 

“(2) That your committee ask the 
NARUC general solicitor and the FCC, 
through its law department, to study 
jointly the question of the allocation 
of taxes as between state and inter- 
state as referred to in this report. 

“(3) That your committee inquire 
of the states where the tariffs appear 
to indicate a board-to-board basis of 
rate making whether, in view of 
changed conditions, they would have 
any objection to the removal of this re- 
quirement, and, if not, if they would 
ask the respective Bell System compa- 
nies to refile such tariffs. 

“(4) That Exhibit 2 be rewritten as 
a manual to include the revised proce- 
dures for separation. It is further 
recommended that in such rewriting, 
the method shown be on the station-to- 
station basis and provide for the sep- 
aration of exchange and toll operations, 
and for the separation of toll between 
state and interstate operations. 

“(5) That further study be given 
the question of the method of separat- 
ing the toll component between state 


and interstate operations as outlined 
in Section D herein. 

(6) That additional facts be accu- 
mulated in reference to toll operations 
for the dual purpose of studying fur- 
ther revisions in the separation proce- 
dure and for the accumulation of in- 
formation which will bear on the cost 
of the toll service as related to mileage, 
so that your staff committee will be in 
a more favorable position than hereto- 
fore in making recommendations to the 
commissioners’ committees on the ac- 
tual revision of toll rate schedules. 

“(7) That the FCC be requested to 
proceed with its Docket No. 6328, as 
expanded, on a cooperative basis. 

“(8) That the employment of a con- 
sulting engineer be continued in con- 
nection with any of the above phases 
of the work to the extent that funds 
are presently available to your tele- 
phone staff committee for this work.” 


The FCC staff members expressed 
willingness to cooperate in any further 
studies and concurred in the recom- 


mendation that the changes in Exhibit 
2 proposed by the subcommittee should 
be placed in effect in connection with 
How- 
the status of FCC 
Docket No. 6328, they were unable to 
concur in the conclusion that the sep- 


the division of revenues studies. 


ever, in view of 


aration procedures as outlined were 


equitable re- 
The exact position of the FCC 


reasonable or produce 
sults. 
staff in this regard, as set forth in the 


staff committee report, is as follows: 


“Since the FCC has rendered no de- 
cision in Docket No. 6328, and the 
reasonableness of the separation proce- 
dures outlined in Exhibit 2, as amended, 
and the division of revenues contracts 
are at issue in that proceeding, the 
FCC staff committee members are not 
in a position to coneur in a conclusion 
that the methods of allocation shown 
by Exhibit 2, as amended, including the 
1947 sub-committee’s recommendations, 
are reasonable and produce equitable 
results. However, no objection is inter- 
posed by them to the proposed study 
discussed in Part D of this report, or 
any other studies which would facili- 
tate testing the reasonableness of the 
results obtained by application of the 
proposed procedures.” 


Matt L. McWhorter, chairman of the 
Special Telephone Committee, appear- 
ing before the Executive Committee of 
the NARUC on May 12, indicated that 
the NARUC Telephone Committee, 
four members of which were present in 


St. Louis for an executive committee 
conference, fully endorsed the staff 
committee report. On behalf of that 
committee he asked that the recom- 


mendations contained in the staff com- 
mittee’s report be approved by the 
Executive Committee. They were so 
approved. The three members of the 
telephone committee who were in St. 
Louis in addition to Chairman Mc- 
Whorter were Commissioners Williams 
of Missouri, Weems of Oklahoma and 
Zimmerman of Washington. 











HE useful life of dry cell batteries 
is reduced about two-thirds when 

exposed to low temperatures of the 
arctic regions. An ordinary flashlight 
will go dead in only a few minutes 
when exposed to extreme cold. For this 
reason, explorers, when on the trail, 
keep their flashlights buttoned inside 
their clothing when not in actual use. 


Many old timers will remember well 
the large, rough and tough construc- 
tion gangs of yesterday. These gangs 
usually numbered 30 or more men with 
two or three teams and wagons. When 
on a toll job, a construction tent camp 
generally was used as living quarters; 
when on an exchange job, the men 
lived in either a boarding house or 
“bowl and pitcher hotel.’”’ These old 
gangs did a good job, but were not by 
any stretch of the imagination as ef- 
ficient as a much smaller gang of to- 
day. Not that the present day men are 
any better workers, but they do possess 
the added advantage of many labor 
saving devices. 

On the old gang, the “grunts” dug 
the holes and performed the heavy 
work while the linemen did the climb- 
ing. Some “grunts” graduated into 
linemen, while others just went on for- 
ever as “grunts” for they did not aspire 
to a climbing job. In those days, the 
holes were dug by hand and the poles 
were piked-in by the strong armed 
method. This was slow, difficult work 
performed often for little more than a 
dollar a day and “beans.” Of course, 
it must be admitted that a dollar in 
those days was worth much more than 
now. Certainly, there is no doubt that 
the present-day crew of five good men 
with modern equipment can build more 
lines per day than could a gang of 30 
in the old days. All this, to be sure, 
represents progressive 
ment. 


real achieve- 


This new safety platform ladder 
offers numerous conveniences which 
should appeal to the telephone indus- 
try. This ladder should prove useful 


especially around the exchange for 
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working on main frames and equip- 
ment bays. 

An auxiliary step may be raised to 
give an extra nine 
inches of safe working 
height. Easy move- 
ment of this ladder is 
provided by three-inch 
ball bearing rubber- 
tired swivel casters. 
The ladder is made 
completely stationary 
when in use by safety 








ladder shoes, which 
have rubber’ suction 
grip treads. 

eee 


One or more systems of television 
now are experimenting with an ar- 
rangement whereby, even though a set 
supposedly is turned off, a warning 
signal can be actuated from the trans- 
mitting station to call viewers in the 
event of a spot telecast. This arrange- 
ment, highly desirable in that few im- 
portant events need be missed, will in- 
crease materially the value of the serv- 
ice. 

It is to be regretted that the radio 
does not possess such an arrangement 
for then the writer would have heard 
of the disaster at Pearl Harbor hours 
earlier. 

o a * 


A soldering flux in stick form which 
is as handy to use as a pencil now is 
available. 

eee 


President Truman’s new 300-mile-an- 
hour pressurized luxury airliner, ““The 
Flying White House,” will be ready for 
delivery and use soon. The highspeed 
transport plane is being built for presi- 
dential use by Douglas. A DC-6, with 
four engines of about 2,000 horsepower 
each, the ship will provide the chief 
executive with the most advanced type 
of ultra-highspeed air transportation. 

This new ship will be equipped with 
radio-telephone and teletype to provide 
the President with instantaneous com- 
munication with the White House, or 
any cabinet officer or other government 


RAY BLAIN 


TECHNICAL 
EDITOR 


official in this country or embassies 
abroad. 
Every known safety device fo 


planes is being installed in the Presi- 
dent’s ship. 


eee 
It has been said: “The excellent job 


is like the well known 
mostly out of sight.” 


iceberg. It is 


eee 
It was amusing to hear male voices 
on toll boards during the 
strike. These men apparently did a 
good job, but did not in all cases ob- 
serve the rule book as do the regula! 
operators. No stereotyped phrases for 
these boys, and the writer engaged i! 
conversation with them frequently. Ws 
give them credit, however, for in all 
cases they were able to complete ou! 
calls in a most satisfactory 


telephone 


manne! 
a e e 


Since the engineering 
was held by the Federal Communica- 
tions Commission on Apr. 29, 1947 t 
decide what type of warning signal 
should be superimposed on a telephone 
conversation to indicate the presenc 


of a voice recorder, we have hearé 
varied and numerous proposed solu 
tions of the problem. Varied indeeé 


are the suggested tones, their volume, 


pitch, duration and frequency. Each 
individual can give sound reasoning 
for his idea. 

Personally, we do not believe thal 
any of these factors are over!) im- 
portant. It seems reasonable to believe 
that any low, distinctive tone o! short 
duration which repeats about each | 
seconds will provide ample warniné 
that a recorder is on the lin Th 
tone, though not loud, is distinctiv 
and readily can be detected on 4m) 
telephone conversation. It does no 
appear significant even if some of tht 


tone signals are missed inasmuc!i as ¢ 
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sufficient number will occur durin 
breaks in the conversation to 
ample warning. On the othe hand 
the loud or long tone signal p! sbabl} 
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would blank out certain words of a 
conversation and undoubtedly would 
prove annoying in general. 

individuals are concerned 
about the disturbance which would be 
caused by the tone signal in the event 
five or six parties all with recorders 
should be connected on a 


‘ 
pome 


conference 


i ti icc aaa be SLC T aie ie 


Q. Why 
solid rubber tires for a cable reel trailer 


is it impossible to obtain 


at the present time? 

A. Since pneumatic tires have proved 
manufacture of the 
solid rubber variety was discontinued 
Most states will not 
permit solid rubber tires to be hauled 
over highways at a speed higher than 
about 20 mph. Traveling at a faster 
rate, the solid rubber tires would usu- 
off the 


so satisfactory, 


several years ago. 


ally explode and blow wheels. 


. How may hammer drive anchors 
be removed from a brick wall? 

A. The use of a special tool known 
as an anchor extractor is recommended. 
This tool is designed so that its jaws 
driven under the nail head 
causing its easy removal. An ordinary 
‘law hammer may be used for this pur- 
pose, but it does not work nearly as 
satisfactorily as the special tool which 
may be procured from your telephone 


can be 


supplier. 


(). How should pitted relay contacts 
he cleaned? 


A. Place an approved type burnish- 
ng tool between the contacts and oper- 
ate the relay manually to force a slight 
pressure on the tool. The burnisher 
should be rubbed back and forth be- 
tween the contacts two or three times. 
Do attempt to remove pits or 
duild- unless it appears that their 
prese may cause the relay to fail in 
service. Then clean and flush the con- 
tacts dipping clean tooth picks in 
.P. carbon tetrachloride. This liquid 
will soften any deposit that may have 
collect on the contacts and rubbing 
Wit! ith pick will remove it. 

e @ @ 

e 's it considered good practice to 
bridge a telephone in one house with 
me house next door? The second sta- 
“i bridged from the protector on 
he fj 
i A is is an accepted practice in 
_ ly or duplex houses. If in your 
fase, separate houses are involved, 
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call. This, in our opinion, is not alarm- 
ing for even though this condition 
might occur infrequently, it appears 
highly doubtful there would be an 
actual need for more than two record- 
ers being placed on the line. The tone 
from this number would not 
offensive. 


prove 


i en dri i wii ab aS 





we would recommend the running of 
a separate drop and bridge the two on 
the pair in the cable terminal. This ar- 
rangement will simplify 
tenance. 


later main- 


Q. Is there more than one type of 
quad telephone cable now in general 
use? 

A. Quad cable may be two types: 
Multiple-twin and_ spiral-4 i 
also called star-quad. 


which is 


The multiple-twin quad consists of 
two twisted pairs twisted together to 
form a quad. The spiral-4 quad is 
four wires placed together and twisted 
as a group. The pairs are then made 
up of diagonally opposite wires. The 
multiple-twin quad arrangement is used 
almost exclusively in this country, but 
foreign cables may be of either type. 


Q. What is the greatest depth of 
water considered safe for of the 
standard type of submarine telephone 
cable? 

A. The regular double paper in- 
sulated submarine telephone cable can 
be used in water up to 250 ft. with- 
out danger of sheath collapse or danger 
of excessive water penetration in the 
event of sheath failure. Specially de- 
signed cable with a firm core and extra 
heavy sheaths have been designed for 
use in water of greater depth. 


use 


. What is meant by reflection loss 
as pertains to telephone transmission? 


A. The phenomenon of reflection loss 
occurs in wave propagation of all 
types. When light strikes the surface 
of clear water, it travels slower through 
it than through the atmosphere. A part 
of the light also is reflected by the sur- 
face of the water. Electrical waves 
travel over a circuit at a speed de- 
pendent on the characteristics of the 
line. When an electrical wave passes 
the junction of two transmission lines 
which do not have the same charac- 
teristics, a reflection of energy occurs. 


Reflection of energy is known in tele- 


phone parlance as “reflection loss.” 
Losses of this type usually occur at 
the junction of open wire and cable 
or at the junction of two wire circuits 
of different sizes. Such losses also oc- 
cur when equipment is connected which 
has an internal impedance not equal to 
the characteristic impedance of the line. 
Most equipment is designed to cause 
minimum reflection losses. This is ac- 
complished by its having approximately 
the same impedance as the characteris- 
tic impedance of the line. The charac- 
teristic impedance of most open wire 
lines is from 600 to 700 ohms at 1,000 
cycles. 

Equipment for use on long circuits 
is usually designed to 
pedance of 600 ohms at 


have an im- 
1,000 cycles. 


Q. We are planning a new aerial 


cable distribution system in a residen- 
tial area and would like to know what 
size of cable terminal can be used to 
best advantage. 

A. The size of terminal to use should 
be based on the nature of the distribu- 
tion. In general, 11, 16 and 26-pair 
terminals are used. The tendency now 
is to use a greater number of 11-pair 
terminals and reduce the length of drop 
wire runs. Some companies consider 
it desirable to install a small terminal 
on each pole in residential areas. How- 
ever, two or three terminals in each 
block usually are considered adequate. 


. What is the meaning of the term 
“pair mile fill” in a telephone cable? 

A. This is a percentage which indi- 
cates the ratio of miles of cable pairs 
actually in use at a given time in a 
certain cable or group of cables to the 
total miles of cable pairs contained in 
the same cable or group of cables. 

The pair fill 


measure of 


provides an accurate 
cable plant performance 
and indicates whether or not the cable 
plant is being properly utilized. 


). Is there any simple arrangement 
whereby a line can be connected to a 
common battery from a local battery 
ring-down drop line? 

A. Special trunk equipment should 
be provided in order to give best trans- 
mission. If a local battery line is con- 
nected directly to a common battery 
line, the short of the drop will cause a 
permanent signal on the common bat- 
tery switchboard. The direct current 
flowing through the drop will cause it 
to remain in an operated condition. 
The best simple remedy and one that 
will give fair results is to connect a 
two MF condenser in series with the 
drop on the local battery switchboards. 
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HE 


week’s 


this 
the 
traffic session at the Nebraska state 


contained in 
were 


questions 
series asked in 
convention held in Lincoln, on Apr. 8. 
They are typical of questions asked by 
operators in Illinois exchanges, which 
indicates that operators’ problems are 
similar throughout the nation. 

We could elaborate on some of these 
For example, question No. 
3, “Why build up a circuit that often is 
busy to ask for a number on a ticket 
that already is completed?” According 
to the operating practice, when a call 


questions, 


is passed by address name, the num- 
ber should be secured from the distant 
operator or the information operator in 
the terminating office. It 
offense in 


is a common 
fail to com- 
ply with the practice in furnishing the 


small offices to 
desired number when a call is passed 
by address name. This probably is due 
to the fact that operators in small ex- 
changes have not been impressed with 


the importance of adhering to the 
standard practice. Failure to follow 
the prescribed practice creates the 


) 


problem cited in question No. 3. 

The operator in the small office can 
be very helpful to the operator in the 
originating office if she will furnish the 
desired number when a call is passed 
by address name. This action also will 
result in a saving of operator’s time 
and toll circuit It requires a 
small amount of effort on the part of 
the operator in the terminating office 
to pass the desired number to the call- 
ing office but the benefits derived from 
this practice make this effort 
worth-while. 


usage. 


well 


When an operator fails to assume 
her responsibility in connection with 
the handling of a call, she places a 
burden upon another operator, who is 
required to take some additional] action 
in order to secure the necessary infor- 
mation. 

In passing a number to a distant op- 
erator, the operator in the terminating 
office should give the number clearly 
and distinctly, the stile strip 
method, that is, separating the hun- 
dredth part of the number from the 
jack numbers, placing accent upon the 
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using 


hundredth part of the number and ris- 
ing inflection on the jack numbers. Pre- 
ceding the number, the operator should 
This 


action makes the number more readily 


say, ‘The number is (number).” 


understood. 

Operators in larger offices sometimes 
fail to pass the number to the distant 
operator when an order is received by 
address name. 


By adhering to the standard operat- 


ing practice. it will simplify the work 
for operators in all exchanges, large, 
medium and small. If operators will 


bear in mind that when a call is passed 
by address name, and they know the 
desired number, it is their cue to say, 
“The 


eliminate 


number is (number),” it will 
the 
No. 3. 


can be 


problem contained in 


question So, here is one prob- 
lem that solved with very little 
effort. Would that all of our problems 


could be solved so readily. 


Questions from Nebraska Operators 


(1) 


ing of 


How can we best create a feel- 
responsibility in our operators 
so that the supervisor or chief operator 
feel that they 
her hours off duty? 


may can be trusted in 


(2) On a universal position which 
handles toll, switching lines, pay-sta- 
tions, information, ete., what order of 


precedence should be given to the vari- 
ous types of calls? 
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“How long did you say you had been 
with the company?” 
—Southern Telephone News 
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(3) Why build up a circuit that 
often is busy to ask for a numbe) 


a ticket that already is completed? 


(4) Is the term “keep nging’ 
after a “DA” report still in use? 

(5) Would you train an older or a 
younger girl for the best operator? 

Answers to these traffic questions ar 
presented on page 76. 


Vv 


Strike Problems No Worry 
To New York Independent 

The Telephone Co., Mor 
roe, N. Y., won recognition recently b 
the New York Times as one ¢ 
where, despite the nationwide Bell Sys 


Highland 
mpal 


tem telephone strike, company ser 
continued as usual. 


A feature story in the Apr. 9 issu 
of the Times traced the background 
the New York Independent, of whic 
F. S. Florance is general manage 
Mr. Florance’s father, Fred H. Fl 
ance, president of the compan) 
which he has been associate since 


1902, traced its history since 


ing Dec. 22, 1899, by a group of towns- 
men who decided the time come 
to go modern. On Sept. 1, 1900, there 
fore a 100-line switchboard as 
stalled in the home of Ff nie | 
Miller, its first operator, in Highla 
Falls. 

Illustrating the vast improvement ! 
service since that day was photo 


graph of Operator Violet Bell, working 


at a cordless telephone switchboard 


VV 
Named to AIEE Post 


E. W. OLsScHNER of Tarboro, N. © 
an official of the Carolina Telephone & 


Telegraph Co., was elected chairma! 
of the North Carolina secti of the 
American Institute of Electrical 
gineers at its annual meeting ® 


Raleigh, N. C., May 6. 
Vv 
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W. R. CLASEN has taken over ™ 
duties as manager of the Central lows 
a ~ fa 
Telephone Co. exchanges Buta 


Center and Swea City. 
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"WHERE DO WE GO FROM HERE?” 
Indiana (Convention Thome 


By R. C. RENO 


HE entire annual convention of the 


Indiana Telephone Association on 
May 7 
and those attending the meeting in In- 


dianapolis got a pretty good picture of 


and 8 went dollar-conscious 


what telephone companies are up 


against, with rising equipment prices 
and labor costs, in making income cover 
still 


subject 


outgo and leave a_ reasonable 


profit. This was covered in 


nanel and individual discussions on (1) 


“Where Is the Dollar Invested?’”’; (2) 
“Where Does the Operating Dollar 
Go?”: (3) “Where Does the Dollar 
Come From?” 


The general theme of the convention 
was “Where Do We Go From 


in regard to reducing expenses 


program 
Here?,” 
and increasing revenues so as to imme- 
diately bolster the rapid and alarming 
shrinkage in net income of the tele- 
phone industry in general. 
The following directors 
elected: R. V. Achatz, Aurora; C. D. 
Decatur; W. J. 
Greensburg, and LaMar Stoops, Nap- 
F. Shepherd, Lafayette, and 
3rookbank, Pendleton, 
directors to succeed B. W. 
Sanders and E. M. Blakeslee, both of 
Lafayette, 


were re 


Ehinger, Scheidler, 


panee, L. 
R. E 


elected 


were 


who had resigned. 

elected the following 
President, Mr. Scheidler; first 

esident, Mr. Stoops; second vice 

president, C. E. McCormick, Terre 


The directors 
fice) S 


vice } 


Haute, and secretary-treasurer, W. H. 
Beck, lianapolis. 

Pri nt J. A. Harbaugh, Sullivan, 
calle convention to order and in- 
trod the moderator,.Mr. Achatz, 
and bers of the panel who dis- 
cuss e subject, ‘“‘Where is the Dol- 
ar | ed?” The panel members were 
P. J er, Ft. Wayne; Ray Kieren, 
Laf and D. B. Van Fliet, Gar- 
ett 

M ren pointed out that the ac- 
u land and the construction 
Mt ge buildings represented the 
ma tion of plant investment and 
that constituted the biggest prob- 
‘em ny expansion program. He 
‘tated that present day construction 
‘osts increased 90 per cent over 
MAY 24, 1947 


those in 1937-38; also stating that from 
the early ’20’s the trend of construc- 
tion costs had been gradually upward. 
Based upon statements of contractors, 
he predicted that these costs would con- 
tinue to rise during the next 10 years. 
In view of mounting construction 
costs and increased prices of land, Mr. 
Kieren stated that 


projects demand 


plant 
more 


expansion 
detailed plan- 
ning and designing and as to acquiring 
land which is properly located in re- 
gards to wire centers. 

Mr. Baker stated that investment in 
outside and inside plant constituted 60 
to 80 per cent of the total plant invest- 
ment and that it is mandatory that 
construction and equipment projects 
be carefully engineered to bring about 
the most economical arrangement, con- 
sistent with good operating practices. 

He warned that conservative plan- 
ning as to future expansion is a ne- 
cessity and that telephone companies 
should not bank on the continuation of 
the present tremendous demand for 
telephone service. To do so, he stated, 
might result in overbuilding of plant 


which would be costly in the future. 
Long-term planning depends. on 


population trends and service-demand 


Officers, 
left to right: R. V. ACHATZ, Aurora; F. E. BOHN, Ft. Wayne; J. A. HARBAUGH, Sullivan; W. H. 


BECK, Indianapolis; LAMAR STOOPS, Nappanee, and D. B. VAN FLIET, Garrett. 
to right: C. D. EHINGER, Decatur; G. J. WELBORN, Princeton; 


directors and district representatives cf the 


surveys, conducted either by the com 
mercial departments or management in 
the case of small companies, he said. 

Commenting upon the investment in 
apparatus, Mr. Van 
Fliet said that while telephone instru- 


general station 
ments were important to the subscrib- 
ers, telephone companies should not in- 
vest too much money to effect a com- 
plete change-out of present telephones, 
but 
of current 


should change them on the basis 
requests for more modern 
from his 
opinion, he stated, it is more important 
to place emphasis on the betterment 
and expansion of 
plant. 


instruments subscribers. In 


inside and outside 


“The major problems facing the tele- 
phone industry are (1) filling the in- 
creasing back-log of orders for tele- 
phone service, (2) expanding plant 
under present equipment shortages, 
3) securing adequate financing for 
plant expansion, (4) improving labor 
relations, and (5) securing upward 
rate adjustments,” R. A. Lumpkin, 
Mattoon, IIl., president, United States 
Independent Telephone Association, 
stated in an address on “Clinical Notes 
on Current Industry Affairs.” 


Concerning the need for higher rates, 





Indiana Telephone Association. SEATED, 


STANDING, 
W. A. HUGHES, 


lett 
(ndianapolis; 


ROSCOE D. PONTIUS, Rochester; W. J. SMITH, North Manchester; HENRY THOMPSON, Petersburg; 


FRANCIS SIMPSON, Winchester; 


R. E. BROOKBANK, Pendleton; 


WILLIAM KLINGER, JR., Brazil; 


Cc. E. McCORMICK, Terre Haute, and L. F. SHEPHERD, Lafayette. 
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Groups photographed at Indiana convention. LEFT PHOTO, left to right: GEORGE STEELE, Warsaw; LLOYD C. WRIGHT, Columbus, Ohio, secretary, Pe 
Ohio Independent Telephone Association, and T. A. DANIELSON, Warsaw. RIGHT PHOTO, left to right: MRS. V. D. VAN NUYS, Richmond; MR. VAN 3 
NUYS; PAULINE MALEY, Richmond; G. W. ROOT, Indianapolis, and MRS. F. G. SCUDDER, Knightstown. th 
be 
Mr. Lumpkin said that they were es- R. F. Lucier, Warsaw, and Emmett _ sponsibilities of the commercial depart- 
sential to the welfare of the industry Swanson, Ft. Wayne. ment are very essential to successfu 
and for the continuation of good tele- Quoting statistics taken from annual operations and citing that those ex- ™ 
phone service. reports of telephone companies, Mr. Penses had been taking a downward 
“Commissions are interested in see- Shepherd showed that, during the past trend ma recent years, he varned Feo 
ing that good telephone service is ren- few years, operating expenses were #8@!nst cutting them $00 miucn beceum it 
dered and they must realize that in- taking an increasing proportion of effective commercial work must be} |, 
creased rates are necessary if quality total operating expenses and that oper- done. bo 
service is continued and expanded,” Mr. ators’ wages were consuming a greater When it is considered that the com-}  j, 
Lumpkin stated. portion of those traffic expenses. He Mercial department is responsible for}  ., 
In regard to employment relations, @mphasized these points to indicate the (1) nein - + Soca 62) sprees 
Mr. Lumpkin stated that settlement Probable future trend in traffic expen- per iee public relations, to) a 
of the telephone strike will not ter- ditures. aarertiong — ee oe = - 
minate the industry’s labor relations In order to hold down traffic ex- cenmnating cee: cata ” oe esager 
: : ; and service trends in connection witl s| 
problems and that constant and effec- penses as much as possible he made plant expansion and rehabilitation, its of 
tive effort must be made to improve — several recommendations, including the upectance ic appavent, My. Laude es 
the relationship between employes and economical scheduling of operating sala - = 
employers. forces and promoting accurate, speedy ‘ : i 
; 2 Mr. Swanson covered the miscella- ne 
Concerning labor legislation, he 24 courteous service to the public. neous expenses of a telephone company | ™ 
stated that, in his opinion, effective Mr. Harbaugh discussed where the and stated that they require just as be 
legislation is needed to prohibit the dollar goes from the standpoint of much consideration as any other cate- th 
suspension of operation of an entire maintenance and _ depreciation and gory of expenses. Under these ex- pe 
essential public service industry. He warned telephone companies—particu-  penses, Mr. Brown said, fall those of, % 
predicted that such corrective legisla- larly the small ones—that they mus* the executive, general and treasury de- “8 
tion, which he termed “pro-public and = maintain a depreciation reserve to partments. 
not anti-anything,” will be enacted. cover the replacement of plant. He The importance of two items withi1 ia 
“Where Does the Operating Dollar pointed out the need for proper allo- these divisions—accounting and legal} so! 
Go?” was the subject of a panel dis- tion of expenses going into mainte- __ was emphasized by Mr. Swanson} a 
cussion, the moderator of which was "ance and those which should be when he stated that they included the hg 
T. D. Dial, Indianapolis. Members of ¢harged to capital accounts. activities of preparing and presenting} mj 
the panel were L. F. Shepherd, | afay- Commercial expenses were discussed exhibits and studies in connection wit! fils 
’ ette; Association President Harbaugh; by Mr. Lucier. Stating that the re- rate increase cases which are of major} 
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in these groups of Indiana telephone men are: LEFT PHOTO, left to right: FLOYD L. SHELTON, Warsaw; J. T. KENNEDY, Brookston; JACK CLAPPER, q 
Monticello; M. F. BRACKEN, Brookville; ROSCOE D. PONTIUS and T. PONTIUS, Rochester. RIGHT PHOTO, left to right: J. R. THOMPSON, Knoxi 
W. H. BECK, Indianapolis; R. W. WOOD, Delphi, and CLYDE ABDON, Aurora. 
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concern to the telephone industry today. 

Secretary-Treasurer Beck, in his an- 
nual report, traced the activities of the 
association during the past 12 months 
and reported a gain in membership. 
After commenting upon the activities 
of telephone companies in improving 
and expanding their plants and service, 
Mr. Beck stated: 


“In addition to strengthening their 
physical and personnel structures many 
companies have seen the necessity of 
bolstering their financial position 
through a revision of tariff schedules. 
Petitions for rate revisions involving 
301 exchanges have been placed before 


the Public Service Commission and 
orders granting those requests have 
been issued for 70 exchanges.” 


Much of Mr. 
with the progress which has been made 
in connection the 
counties of the telephone development 


3eck’s report had to do 


with survey by 


. 


in Indiana, which was 


mended and ordered to be made by the 


survey recom- 
board of directors at the 1946 conven- 
tion. 

| 


Sala: 


Concerning the survey, Mr. Beck 


“In addition to providing our office 
with correct company names, exchange 
locations and type of company owner- 
ship, we secured valuable data as to size 
of each exchange area, the number of 
establishments (potential telephone lo- 
cations) in each rural exchange area, 
the number of installation orders being 
held for want of material and equip- 
ment, the number of urban and rural 
telephones in service (both company- 
owned, subscriber-owned and switched), 
the maximum number of subscribers 
per rural party line, free service line 
data and information as to type and 
age of central office equipment. 

‘The first tabulation of the data 
listed the major facts about each state 
exchange. It was then decided to con- 


solidate the information on a county 
basis and combine with some of: the 
figures from our sheets information 


furnished by the public service com- 
relative to service complaints 
with the commission by telephone 


missio} 


filed 


Visiting the 
ELDRIDGE 
Nappence; 
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Group of Independent telephone men inspecting display of the Telephone Advertising Institute, 
which prepares advertising mats and literature for Independent companies. 


subscribers in each individual county. 

“The final tabulation then showed 
for each county: County population, 
total telephones, telephone saturation 
percent, number of mutual or coopera- 
tive exchanges and the urban and 
rural stations operated by these ex- 
changes, this same information for the 
commercial exchanges of the county, 
the number of establishments in the 
rural territory, the number of rural 
telephones per rural establishment, the 
number of subscriber service com- 
plaints to the public service commis- 
sion and finally, what we chose to call 
—the telephone complaint rating of the 
county. This complaint rating is found 
by multiplying the ratio of total com- 
plaints in the state to the total tele- 
phones in the state by the complaints 
in the county being studied and then 
multiplying this result by the inverse 
ratio of the stations in that county to 
the total stations in the state. 

“This method provides a just com- 
parison between the counties with a 
small telephone saturation and the 
counties which are more fully devel- 
oped. It is interesting to note that the 
information from the public service 
commission disclosed that no com- 
plaints from mutual company sub- 
scribers were recorded because each 
mutual or cooperative subscriber is an 
integral part of the company and a 


complaint from such subscriber would 
be, in a sense, against himself. 

“This data developed for each county 
has disclosed that there are some sec- 
tions of the state—while not entirely 
undeveloped—which are in need of fur- 
ther development, especially in the 
rural areas. Other sections are in need 
of, and desire, modernized service as is 
evidenced by a high county complaint 
rating. As a future part of the sur- 





vey project maps will be prepared 
showing relative telephone develop- 
ment by counties and comparative 


county complaint ratings.” 


W. J. 
manager, Public Telephone Corp., ad- 
the “Where 
Dollar Come ?,” which 


Scheidler, Greensburg, general 
dressed convention on 

From?, 
the 
Summarizing the preceding dis- 


Does the 
the 
gram. 
cussions of the convention, Mr. Scheid- 


was closing number on pro- 


ler said: 


“All summed up, these discussions 
showed that the only practical road to 
take is the one which leads to improved 
service. It was brought out quite viv- 
idly that we cannot stand still—that 
we either go backward or forward. I 
am sure you will all agree that we 

(Please turn to page 28) 









Indianapolis long distance office during the Indiana convention, representatives from other Indiana telephone companies hear ALENE 

of the Indiana Bell explain operating methods. LEFT PHOTO, left to right: MISS ELDRIDGE; GEORGIA ANDREWS and CHARLOTTE DICK, 

DORIS JEAN HOLLAND and BESSIE MIDDLETON, Argos, and LILLIAN COX, Rochester. RIGHT PHOTO, left to right: W. M. HUMPHREY 
and ROBERT COFFMAN, Lafayette; F. H. RUPNOW, Ft Wayne, and CARL L. WILLIS, Lafayette. 
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Approves Rate Increases 
At McCloud, Okla. 

The application of the McCloud 
(Okla.) Telephone Exchange for in- 
creased rates was granted in part and 
denied in part by the Oklahoma Cor- 
poration Commission. 

New monthly rates granted under 
the order, compared with old rates, 
are: Business, one-party, $2.50 to $3.50; 
business, special service, $3.00 to $4.00; 
business extension 50 cents to $1.00; 
residence, one-party, $1.50 to $2.00; 
residence, two-party, $1.25 to $1.75; 
rural residence, multi-party, $1.25 to 


$1.75; rural residence, multi-party, 
grounded circuit, $1.50; rural _resi- 
dence, switched service, 33% to 75 


cents; residence, special service (not 
yet installed) $2.50; residence exten- 
sions 25 to 75 cents. 

The telephone company claimed as a 
rate base $35,000, which included $16,- 
000 paid for the exchange and approxi- 
mately $19,000 invested in the prop- 
erty since. B. Richardson, telephone 
engineer of the commission, found the 
approximate fair value of the proper- 
ties, used and useful in serving the 
public, to be $18,000, exclusive of a 
building valued at $9,000 used by the 
owner as a home and as headquarters 
for the exchange. The commission de- 
cided that $40 per month should be 
charged to telephone operating ex- 
penses for use of the building. 

The commission also ruled that an 
earning of 6 per cent should be allowed 
on a rate base of $18,000, which would 
entitle the company to earn $1,080 a 
year on its investment. 


Vv 


Three Oklahoma Independents 
File Rate Petitions 

Three Oklahoma Independents have 
filed applications with the Oklahoma 
Corporation Commission for increased 
rates. The Oklahoma Automatic Tele- 
phone Co., Kiowa, is requesting new 
rates upon conversion of its exchanges 
to automatic service. The Kiowa and 
Stringtown exchanges already have 
been placed on dial service but the 
change-over has not yet been completed 
at Clarita and Mill Creek. 








The Central Telephone Co. of Vici, 
serving 121 company-owned and 137 
subscriber-owned telephones, stated in 
its petition that it experienced during 
the past twelve months an operating 
deficit of $763.43. It requests the fol- 


lowing monthly increases: Business, 
one-party, $2.50 to $3.20; residence, 
one-party, $1.50 to $1.80; switched 


service, 50 to 55 cents. 


Claiming that it lost $1,925.60 dur- 
ing the past 12 months, the Apache 
(Okla.) Telephone Co. petitioned the 


commission to grant the following 
monthly rates: Business, one-party, 
$3.00 to $3.50; residence, one-party, 
$1.75 to $2.00; residence, two-party, 


$1.50 to $1.75; rural, multi-party, $1.50 
to $1.75; subscriber-owned telephones 
on company-owned facilities, $1.00 to 
$1.50; switched service, 3314 to 65 
cents. If granted, the proposed rates 
would yield an estimated revenue of 
$1,913 to the company. 


Vv 


Southern Indiana Telephone Co. 
Asks Higher Rates 

Rate increases totaling $191,000 were 
sought by the Southern Indiana Tele- 
phone Co. at a hearing May 13 before 
the Indiana Public Service Commission. 


The company serves the cities of 
Madison and Seymour, as well as 30 
smaller communities in an area stretch- 
ing across the southern section of the 
state. 

Rising labor and material costs were 
cited by W. J. Scheidler, executive vice 
president of the company, who also 
said capital improvements ranging 
from new telephones to new switch- 
boards are needed to serve the com- 
pany’s 17,000 subscribers. 

The city of Madison’s attorneys 
argued that while the company right- 
fully might claim need of $73,000 more 
revenue to meet labor and material 
costs, it based $88,000 of its requested 
increase on a supposition that toll 
traffic may fall in a downward shift 
of economic trend. 

After the hearing, J. B. Bailey, com- 
mission utility rates director, granted 
both sides opportunity to file briefs. 





Southern Bell Gets Rate 
Extension in Kentucky 

The Kentucky Public Service Com- 
mission May 7 authorized the Southern 
Bell Telephone & Telegraph Co. to 
continue charging higher rates in Ken- 
tucky for another 120 days. (TELEPH- 
ONY, Jan. 11, p. 28.) 

The higher rates were put into effect 
Jan. 11 for 120 days (expiring May 
10) after the company posted a $500, 
000 bond to cover refunds which would 
be paid to 
commission 


customers in event. the 


found the new tariffs ex- 
cessive. 

Under Kentucky law, if the commis- 
sion does not approve new rates sought 
in a formal application, the utility may 
put the rates into effect for two 120- 
day periods by posting bond adequate 
to cover possible refunds. 


Vv 


Suspend Oregon Company 
Increase Pending Hearing 
Hearing on a revised rate schedule 
for the Canyonville Telephone Co., op- 
erating in Canyonville and Riddle, Ore., 
will be held May 27 before the Public 
Utilities Commissioner of Oregon. 
The commission suspended the new 


schedule, which was to become effectiv’ 
June 1, for a 90-day period pending in- 
vestigation of monthly rates which the 
Canyonville company seeks to increas 
as follows: Residential Service: Indi- 
vidual line, $1.00; multi-party line, 50) 


cents. Business Service: Individual line, 
$1.00; two-party line, $1.00; four-part) 
line $1.00; Service: T 
cents; Farmer line (pel 
year), and Messenger Service: 15 cents 
first one-half mile with each additiona! 
one-half fraction thereof 1! 
cents. 


Suburban 


service, $4.00 


mile or 


Vv 


Five Minnesota Companies 

Request Rate Increases 
Hearings on rate increase 

tions of five Independent con 


applica- 


panies: 


The Bertha (Minn.) Telephone Co. 
Deer Creek (Minn.) Telephone ©? 
Akeley (Minn.) Telephone Co. * 
Walker (Minn.) Telephone (0., an 
the Delavan (Minn.) Telephone © 
have been set for June, the Minnesol 
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Railroad & Warehouse Commission has 
announced. 

The Bertha and Deer Creek com- 
panies, both to be heard June 5, are 
requesting a 50-cent increase on all 
services with these exceptions: (1) 
The former company asks a 15-cent 
raise for its rural switching station 
at Bertha and none at Hewitt; (2) 
the Bertha company also proposes that 
the extra charge for handsets remain 
at 25 cents net; (3) the Deer Creek 
company asks a 25-cent increase for 
rural multi-party, metallic, service. 

A 50-cent increase for all services 
is asked by the Akeley and Walker 
companies (hearings scheduled fon 
June 6) with these exceptions: (1) 
The Akeley company proposes a 25- 
cent increase for rural multi-party 
service and extension stations; (2) the 
Walker company requests a $12 an- 
nual net increase on multi-party sea- 
son telephones, a 50-cent raise on resi- 
dence extension service, a 75-cent in- 
crease for business trunks, and a 15- 
cent raise on rural switching stations. 
The rates for business extensions and 


four-party handsets are to remain 
stationary. 

Proposed rate increases for’ the 
Delavan Telephone Co., to be heard 
June 20, are as follows: Individual 
line, business, $2.00 to $3.00; multi- 


party line, business, $2.50; individual 


line, residence, $1.50 to $2.25; two- 


party line, residence, $1.25 to $2.00; 
four-party line, residence, $1.25 to 
$1.75; rural stations, owned, $1.35 to 
$2.00. 


All five companies propose a 25-cent 
liscount be allowed on all gross rates 
if paid on or before a certain date of 
the month in which service is rendered. 


VV 


Michigan Commission Grants 
Raise to Waldron Company 


The Michigan Public Service Com- 


mission granted a rate raise to the 
Waldron (Mich.) Telephone Co. on 
Apr. 29 in order to enable the com- 
pany, which serves approximately 175 


subse 


cribers, to meet increased operat- 
ing expenses. (TELEPHONY, Apr. 19, 
1947.) Within the base rate area thc 
mor 'y costs are: Business, individual 
line, $3.00: business, two-party, $2.50; 


bu S, extension station, $1.00; resi- 
de individual line, $2.25; residence, 
fi 


‘arty, $1.75; residence, extension 
Sta , $1.00. 
de the rate area, the 
Y costs are business, individua' 
vase rate plus mileage); busi- 
nlimited party, $2.25; business, 
on Station, $1.00; residence, in- 
‘| line (base rate plus mileage) ; 
ce, unlimited party, $1.75; resi- 
‘xtension station, $1.00. 
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Higher Rates Approved 
For Herman, Neb. 

The Herman (Neb.) Telephone Co. 
has been authorized by the Nebraska 
State Railway Commission to increase 
its net rates for metallic service for 
individual business from $2.00 a month 
to $3.00, individual residence rates 
from $1.75 to $2.00, four-party resi- 
dence from $1.25 to $1.50, and rural 
from $1.40 to $2.00. Under the new 
rates company revenues 
creased $2,460 a year. 

Total income for 1946 was $11,211.- 
15, which included toll revenues of 
$4,381.25. Operating expenses were 
$8,897.06, giving a net operating in- 
come of $2,314.09 and a net income 
after interest and taxes of $1,247.01. 
John H. Johnson, manager, told the 
commission that a sharp reduction in 
toll revenues, which furnished the profit 
of previous years, is expected. 


will be in- 


Finding that an emergency exists, 
the commission authorized the new 
rates to become effective as of June 1. 
No protests were filed against the in- 
creases sought. 


Vv 


Maine Outlaws Closed Shop; 
Arbitration Measure Vetoed 

A bill outlawing the closed shop in 
Maine was signed May 13 by Gov. 
Horace A. Hildreth, who at the same 
time vetoed a measure to increase the 
scope of the State Board of Arbitra- 
tion & Conciliation. (TELEPHONY, Feb. 
22, 1947.) 

The anti-closed shop bill, which does 
permit union shop contracts, would 
ban denial of “the opportunity to ob- 
tain employment because of member- 
ship or non-membership in a 
organization.” 


labor 


In his veto of the arbitration meas- 
ure, however, Governor Hildreth said 
it “would force labor to accept and 
work without its consent under condi- 
tions specified” by the board whose 
mandates “could so stifle the employe: 
involved as to completely destroy his 
business.” He declared that the record 
of labor and industry in Maine does 
not indicate that the bill “is required 
for the protection of the public.” 


Vv 


Pennsylvania Rural Company 
Asks Increased Rates 

Increased telephone rates for sub- 
scribers of the Heberlig Rural Tele- 
phone Co., in Upper Mifflin Township, 
Cumberland County, recently were filed 
with the Pennsylvania Public Utility 
Commission. 

The rate for business or residence 
party line service, under terms of the 
new tariff effective July 1, will be 
increased from $16.25 to $20 a year. A 


IIR 


rate previously in effect for company- 
owned telephone sets was withdrawn 
with the explanation that all sets on 
the system now are owned by sub- 
scribers. 


Vv 


Michigan Bell Property 
Sold to Independent 

Sale of Michigan Bell Telephone 
Co. property in Maple City, Leelanau 
County, to the Leelanau County Tele- 
phone Co., Cedar, for $500 was ap- 
proved May 5 by the Michigan Public 
Service Commission. 

The Leelanau company, which has 
exchanges in Cedar and Port Oneida, 
plans to furnish service to Maple City 
from the present Cedar exchange and 
also from a new exchange in Glen 
Arbor which will replace that at Port 
Oneida. tates charged in the two 
sections of the Maple City exchange 
will be the standard rate of the -ex- 
changes to which such sections are to 
be annexed. 


Vv 


Grants Higher Rates for 
Common Battery Dial Service 

Application of the Consolidated Tele- 
phone Co. for authority to increase 
exchange telephone rates for common 
battery dial service at Norman Park, 
Morven, Barwick and Pavo, Ga., was 
granted Mar. 11 by the Georgia Public 
Service Commission, effective Apr. 1. 

New monthly rates are as follows; 
Business, individual line, $3.50; two- 
party line, $3.00. Residence, individual 
line, $2.50; two party line, $2.00. Rural 
multi-party, $2.00. 

These rates are 15 cents less per 
month than those contained in the com- 
pany’s application, the difference rep- 
resenting a 15-cent extra charge for 
handset instruments, which the com- 
mission has discontinued. 


Vv 


Approves Puerto Rico Funds 
(Special to TELEPHONY) Governor 
Jesus T. Pinero of Puerto Rico has 
signed a legislative bill appropriating 
$100,000 for the operating expenses of 
the Puerto Rico Communications Au- 


thority during the forthcoming fiscal 
year 1947-48. 


Vv 


Nebraska Increases Sought 

The Public Telephone Co. of Blair 
has asked the Nebraska State Railway 
Commission for authority to increase 
and adjust rates at its Ewing ex- 
change. Application also has been filed 
by the Shell Creek Telephone Co. of 
Petersburg to increase all rates 50 
cents a month. 
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J. H. Paylor Named to 
North Carolina Commission 

Appointment of John Hill Paylor as 
attorney for the North Carolina Utili- 
ties Commission was announced May 
12 by Chairman Stanley Winborne. 

Created by the 1947 North Carolina 
Legislature, the post will pay an an- 
nual salary of $5,000. Mr. Paylor, who 
has been serving as chief counsel for 
the OPA in North Carolina, will as- 
sume his new duties July 1. 

Native of Laurinburg, N. C., the 
commission attorney received his law 
degree from the University of North 
Carolina in 1921. In 1935 he served 
in the North Carolina House of Repre- 
sentatives. 


VV 


Seeks to Reopen Exchange 
At Lewellen, Neb. 

The Platte Valley Telephone Co. of 
Scottsbluff has applied to the Nebraska 
State Railway Commission for permis- 
sion to reopen its exchange at Lewel- 
len, discontinued in May, 1934. 

The company also asks authority to 
establish a dial exchange system, re- 
establish the rates that were in exist- 
ence 13 years ago and discontinue the 
present party line service to Lewellen 
from the Oshkosh exchange. More than 
100 residents of Lewellen petitioned for 
the proposed service in order that pri- 
vate business telephones may be _ in- 
stalled. 


Vv 


AT&T to Offer $200,000,000 
Bond Issue 

The American Telephone & Tele- 
graph Co. announced May 13 it was 
preparing a registration statement for 
filing with the Securities & Exchange 
Commission covering a possible issue 
of $200,000,000 40-year debentures due 
June 1, 1987. 

Net proceeds from sale would be 
used to provide AT&T’s subsidiary and 
associated companies with funds for 
extensions, additions and improvements 
to their plants; for extensions, addi- 
tions and improvements to its own 
plant, and for general corporate pur- 
poses. 

AT&T contemplates offering the new 
for sale through competitive 
bidding. 


issue 


Vv 


Georgia Commission Orders 
Another Rate Cut 

Continuing its policy of ordering rate 
reductions where service is proved in- 
adequate, the Georgia Publie Service 
Commission on- Apr. 25 ordered J. C. 
Gissendaner, doing business as_ the 
Interstate Telephone Co., Attapulgus, 
to cut its charges 50 per cent for un- 
limited exchange service, effective May 
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1. (TELEPHONY, Apr. 19, p. 40; May 
10, p. 34.) 

The penalty rates shall continue un- 
til commission engineers can render a 
report of satisfactory rehabilitation of 
telephone plant and equipment. 


VV 


Nebraska Independent Asks 
Dial Service, Increased Rates 
The Scotia (Neb.) Independent Tele- 
phone Co. has asked the Nebraska State 
tailway Commission for authority to 
borrow $10,000 on its telephone plant 
to finance conversion to dial service. 
It seeks approval of an increased 
schedule of rates when the new service 
is made available to subscribers. 


Vv 
Illinois Independent's Rates 
Go Up June 1 


tates of the Schuyler Telephone Co., 
tushville, Ill., will increase June 1, 
when change-over from the present 
magneto to common battery service is 
expected to be completed. The Illinois 
Commerce Commission has approved 
the following new schedule for annual 
charges: Individual business line, from 
$36 to $48; business extension, $12, 
representing no change; _ individual 
residence line, from $27 to $30; two- 
party residence line from $24 to $27; 
four-party residence service has been 
discontinued; rural multi-metallic from 
$21 to $27; rural multi-party grounded 
from $18 to $24; rural switching sta- 
tions, from $9.00 to $12. 


Vv 


Service Improvements Ordered 
The Illinois Commerce Commission 
May 14 ordered the Illinois Commer- 
cial Telephone Co. to improve its equip- 
ment in West Frankfort, Herrin, 
Pinckneyville, Anna, Eldorado, Car- 
bondale and Murphysboro, and _ all 
other communities where it operates. 
(TELEPHONY, May 3, p. 28.) 


VV 

Asks Higher Rates 
The Batesville (Ind.) Telephone 
Corp. has asked the Indiana Public 


Service Commission for authority to 
increase rates, in order to meet the 
rising costs of operation and complete 
the $125,000 expansion of facilities in 
1947. 

Vv 


Changes Toll Rates 

The Tri-County Telephone Co., South 
Haven, Mich., has been authorized to 
increase toll rates between Saugatuck 
and Fennville, and to eliminate toll 
charges between Saugatuck and 
Ganges by the Michigan Public Service 
Commission’s order of May 9. 


Telephone System for 
Canadian Mining Area 

A franchise has been granted Yel- 
lowknife, N.W.T., Canada, for the for- 
mation of the Yellowknife Telephone 
Co., Ltd., and scores of business or- 
ganizations and residents of the fron- 
tier mining area are said to be pledg- 
ing aid through subscription for com- 
pany shares. 

While strictly a Yellowknife project, 
it will make the town the “nerve cen- 
tre” for hundreds of miles, connecting 
such camps as Indian Lake, Giauque 
Lake, Courageous-Salmita, Johnston, 
Gordon, Pensive, Ross Lakes, Great 
Bear Lake (Eldorado), and the various 
operating mines. 

The friendly lines will weave a zig- 
zag pattern in many directions, and 
the telephones will connect up with the 


“outside” world by radio hook-in, in 
much the same manner as “ship to 
shore” communications employed by 


steamship companies. 

Some of the companies already had 
been using their own direct short-wave 
sets in keeping developments at camp 
up to date with managements in Yel- 
lowknife. It is believed the necessary 
equipment for the telephone 
will be available from surplus wat 
supplies in the Canol and Arctic proj- 
ect. Construction is planned to start 
very shortly. 


system 


Vv 


New Illinois Corporation 

A charter has been issued to the 
New Palestine Mutual Telephone Co., 
Chester, Ill. William Bockhorn, John 
F. Barnoske and Arthur 
the 
which 


Rockwell are 

incorporators of the 
will furnish rural 

service for subscribers. 


Vv 


Files for Stock Issue 

The Peninsular Telephone Co., Tampa, 
has filed a registration statement with 
the Florida Railroad Commission cov- 
ering 16,079 shares of no par value 
common stock that will be offered to 
the company’s common stockholders 4s 
of the close of business on June 9 al 


company 
telephone 


$33 a share. 


Vv 
Grounded Installation Faulty 


In committee of the whole, the Ne- 


braska Legislature advanced to third 
reading LB. 552, the bill which in effect 
declares grounded installation of tele: 


phone lines as improper const ruction 
and that no person or corporation ope! 
ating light and power lines shall be 
liable, in the absence of their neglige™ 
construction or operation, for inductive 
interference or be required to bear any 
(Please turn to page 2/ 
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“| For Better Cable Runs at Lower Cost 


ip to 
“ by 


y had 


-wave Plan to cut Monotype Loading Coils into your aerial or underground 
“Yek cable, and you'll profit many ways. First, you can switch to cable with 
—_ smaller conductors—cable that is lower in first cost. That's one saving. 
< Then, too, such cable is smaller in diameter and lighter in weight. That 


proj- 


means it's easier to handle—you can use smaller poles and lighter con- 
struction throughout. That's another saving. 


start 


While you're cutting costs, you'll be greatly improving transmission. 
to. the Monotype Loading Coils offset the mutual capacitance of ordinary non- 
Pons loaded cable—overcome the factors that diminish volume and distort 


9 John 


ell are speech. The result is voice transmission that is lifelike, sparkling in clarity 














ie and rich in volume. 
Whether you are planning new cable construction—or simply work- 

ing to improve transmission with your present cable plant — Monotype 
Pampa Loading Coils may be able to make a real contribution to your operations. 
it with They're back in production again, and you can start NOW to work them 
ali into your plans. 
ered to 
ders as 
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in effect Originators and Developers of the Strowger Step-by-Step ‘'Director'’ for Register- 
if tele- Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
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portion of the cost of metallicizing tele- 
phone lines to remove such interfer- 


ence. 
Vv 

Minnesota Independent Sold 

The Minnesota Railroad & Ware- 
house Commission May 14 approved 
the sale of the Finlayson (Minn.) 
Cooperative Telephone Co. to FE. D. 
Askay who will operate it as the 


Finlayson Telephone Co. Rates will 


remain the same. 


Summary of Commission 
Rulings and Hearings 


Illinois Commerce Commission 

May 138: Hearing on complaint of 
R. H. Ross against Illinois Bell Tele- 
phone Co. regarding alleged discrim- 
ination in supplying service to appli- 
cants at the Geneva exchange. 

May 20: Hearing on applications 
of Fountain Green (Ill.) Telephone Co. 
for (1) authority to construct, operate, 
maintain, and transact business of a 
public utility; (2) for authority to 
issue $1,000.00 par amount of its com- 
mon capital stock. 

May 21: Hearing on applications of 
Illinois Bell Telephone Co. regarding: 
(1) request that the commission not 
suspend increased rates; (2) matter of 
proposed rate advances for all ex- 
changes. 

May 21: Hearing on proposed ad- 
vance in rates for Hamel (Ill.) Mutual 
Telephone Co. 

May 23: Hearing on proposed ad- 
vance in rates and revision in rules 
and regulations for all exchanges of 
Illinois Commercial Telephone Co., 
Springfield. 


Kansas Corporation Commission 

May 26: Hearing on application of 
Ramona (Kan.) Switchboard Co. for 
authority to make rate changes. 

June 9: Hearing on inadequate tele- 
phone service complaint of Harry H. 
Dunn against A&P Cooperative Tele- 
phone Co., Abbyville. 

June 9: Hearing on application of 
Tipton (Kan.) Telephone Co. for au- 
thority to transact the business of a 
public utility. 

June 23: Hearing on application of 


Latimer (Kan.) Mutual Telephone 
Ass’n. for authority to make rate 
changes. 


June 24: Hearing on application of 
East Kansas Telephone Co. for au- 
thority to make certain rate changes 
for local exchange telephone service at 
Easton, Lancaster, McLouth, Meriden, 
Nortonville,, Ozawkie, Perry, Potter 
and Winchester, and to substitute 
standard toll rate in lieu of present 
free or limited free toll service from 
Easton to Potter, Winchester’ to 
Leavenworth; from Lancaster to Nor- 
tonville and Atchison; from McLouth 
to Winchester and Oskaloosa; from 
Meriden to Ozawkie, Rock Creek and 
Topeka; from Nortonville to Lancaster, 
Potter, Winchester and Valley Falls; 
from Ozawkie to Meriden and Oska- 
loosa; from Perry to Oskaloosa; from 
Potter to Easton and Nortonville; and 
from Winchester to Easton, McLouth 
and Nortonville. 
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Oklahoma Corporation Commission 

May 28: Hearing on application of 
Southwestern Bell Telephone Co., to 
continue force regulations similar to 
expired federal regulation U-2. 

May 28: Hearing on application of 
Southwestern Bell Telephone Co., to re- 
voke order establishing schedules of 
compensation to connecting companies 
relating to handling of intrastate toll 
business and to adopt new schedules. 

May 28: Hearing on applications of 
Southwestern States Telephone Co., 
Brownwood, Tex., Oklahoma Telephone 
Co., Broken Arrow, Southwestern As- 
sociated Telephone Co., Lubbock, Tex., 
and Southwestern Bell Telephone Co., 
regarding regulations governing order 
of precedence in furnishing telephone 
service. 

May 29: Hearing on application of 
Southwestern States Telephone Co. to 
set aside order of the commission de- 
claring certain sections in Cleveland 
County open territory (continued from 
Mar. 12). 

June 10: Hearing on application of 
citizens living between Wheatland and 
Oklahoma City, to have their area de- 
clared open territory. Area now in- 
cluded within territorial boundaries of 
the Wheatland (Okla.) Telephone Co. 

June 10: Hearing on application of 
L. A. Coffman, et al., of Wainwright, 
Okla., asking the Council Hill Tele- 
phone Co., be permitted to serve Wain- 
wright. 

June 10: Application of Callahan 
Telephone & Electric Co., Broken Bow, 
for increased rates upon conversion 
from magneto to common battery 
service. 

Continued without date: Application 
of Cooperton (Okla.) Telephone Co., 
for increased rates. Set for Apr. 16 
but applicant did not appear. 


Pennsylvania Public Utility Commission 

May 14: Hearing on complaint of 
Penna. Hotels Assn. and Penn-Harris 
Hotel Co. v. Bell Telephone Co. alleg- 
ing: (1) company failure to divide 
hotels’ message rate; (2) _ illegal 
changes in division, practices, and 
regulations affecting hotel telephone 
service without prior commission ap- 
proval and required notice and posting 
to hotel subscribers. 


Wisconsin Public Service Commission 

May 22: Hearing on the application 
of Seandinavia Telephone Co. (Wis.) 
for authority to increase rates. 


Vv 
OBITUARIES 


AMmMorRY T. IRWIN, 71, assistant to 
the vice president of the Illinois Bell 
Telephone Co. at the time of his re- 
tirement in 1940, died May 10 in 
Miami, Fla. 

Mr. Irwin, formerly of Wilmette, II1., 
had lived in Miami since his retirement. 
He established the Bell Telephone 
News, one of the oldest employe publi- 
cations in the country, in 1911, and 
was its editor until 1938, when he was 
made general information manager, 
and later assistant to the vice presi- 
dent. 


He was secretary-treasurer of the 





Theodore N. Vail Chapter of the Tele. 
phone Pioneers of America for seyey 
years, and a founder and former presi. 
dent of the Industrial Editors Associa. 
tion of Chicago. 


Surviving are his widow and two 


brothers. 


HARRY BACHARACH, former president 
of the New Jersey Board of Public 
Utility Commissioners and one-time 
mayor of Atlantic City, died May 13 
at his home there after a lingering 
illness. He was 73. 

Mr. Bacharach was named to the com- 
mission for a six-year term in 1929, 
becoming president in 1934. In 1935 he 
was reappointed to the commission. 

In December, 1936, Mr. Bacharach 
was appointed to the executive com- 
mittee of the National Association of 
Nailroad & Utilities Commissioners, 
becoming president in 1939. During 
the war, he was executive director of 
the association’s committee to co- 
ordinate utility company activities foi 
national defense. 
widow and a 


Surviving his 


brother. 


are 





Western Electric Pact Ends 
National Telephone Strike 

Announcement made late 
May 20 that the last major dis- 
pute in the telephone strike had 
been settled. The settlement was 


on the basis of an 11'%-cent per 


was 


hour average increase (estimated 
at $4.60 a week) for members of 
Western Electric Co. union work- 
ers in 48 states. 

The strike began Apr. 7. At 
the peak work stoppage, 340.000 
employes were involved, but in 
recent weeks the number of idle 
steadily decreased as various areas 
work. Forty-nine 
unions were on strike bargaining 
the best terms each 
obtain. They began asking for 
$12 a week raise, Apr. 25 came 
$6.00 and then at- 
tempted to obtain a rate increase 


returned to 


for could 


down to 


of 15 cents an hour. 


John Murray, United tates 
labor disputes’ conciliator, ofli- 
cially stated that the Western 


Electric agreement means an av- 
erage raise of $4.60 per week and 
guarantee of non-dis- 
against strikers by 
The agreement 


carries a 
crimination 


the company. 











also includes a “no strike” 
pledge for two years of it life. 
TELEPHONY 





Inc 
bra 
an 
cau 
tele 
the 


tha 
ace 
of 
mo 
tele 
lea: 
tha 
pla 
and 
clos 
pol 
gre 
bus 
Wa 
mu 


of 
Hor 
bee 


Wa 


te 
at 


or 


Ol 


BOOK 





Tele. 


seven 


presi- 
$0Cia- 


two 


sident 
Public 

-time 
lay 13 


rering 


e com- 
1929 
935 he 
on, 
aracl 
com- 
ion of 
ioners, 
During 
ctor of 
7 co- 


eS fo 


and Ci 


nds 
ike 
late 
dis- 
had 
was 
per 
ated 
rs of 


vork- 


_ At 
1.000 
it in 
idle 
areas 
-nine 
ining 
-ould 
for 
came 
al- 


rease 


states 
offi- 
stern 
av- 
and 
-(lis- 
by 
nent 
ike” 
life. 





aa 


>HONY 





THEY CALL FORT WAYNE 


The “Jalephone 


By LEON F. ROBERTS* 


N Fort Wayne, Ind., talk is cheap, 
natural 
Citizens 


as a result, there’s a 
of the northern 
not take um- 


refer to the low cost 


and, 

lot of it. 
Indiana metropolis do 
brage when you 
and quantity of conversation there, be- 
know you are referring to 
talk. And they are proud of 
their distinction. 

All of 
that Fort 


according to 


cause they 


telephone 


which is one way of saying 
Wayne—population 130,000 
the wide-awake chamber 
125,000 


of commerce, according to 


more conservative publicists—is the 
telephone capital of the world in at 
least two important respects. One is 
that it has the lowest rates of any 
place the world of comparable size, 


and the other is that the city comes 
the “telephone saturation 
point” than any other city; that is, a 
of families and 
telephones in Fort 
than in any other large com- 


close to 
greater proportion 
businesses have 


Wayne 


munity 


One reason for the high percentage 
of telephone development is that The 
Home Telephone & Telegraph Co. has 
been supplying good Fort 
Wayne for more than half a century 
at consistently low rates. The present 


service in 


rate structure has been in effect for 
25 ye and no increase, in the im- 
mediate future at least, is contem- 
plated. The schedule in effect since 
1922 Individual business, $6.00 per 
mont] individual residence, $2.75; 
four ty residence, $1.75; rural resi- 
den 75. 

W fficials of the company do not 
der y that theirs is one of the outstand- 
ing ependent telephone companies 
In suntry and, while they beam 
wit! tifiable pride when told so, they 
are e modest about the utility’s 
acc shments, and they always 
has ) emphasize that there are 
se) reasons for the company’s 
Ww osition. They do not invite 
co son of their rates with those 
In in other communities because 
; ye 
r atherings of telephone mes Wis tis 
- Telephone & Telegraph Co. is the result 
os sit to Fort Wayne during which he had 
t ¥ to study that company’s operations 
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Papital” 


they are the first to realize that they 
have been singularly blessed. 

In the first place, Fort Wayne has 
more unusual presaging 
and than the 
average city. It is located strategically, 
physically compact and geographically 
concentrated (the city is 
shape) and it 


advantages 


growth progress does 


almost cir- 


cular in has a wide 





Executive and administrative staff of The Home Telephone & Telegraph Co. 


BOHN, president. Standing: E. J. FORD, « 


and 
of 

five 

three 


diversification of industry 
merce. Ninety-two 
population is native 
foreign 


com- 
the 
per 


per cent 
white, 
born, and 


cent is per 


cent is colored. 

As far 1760, 
taken over by the English at the close 
of the French and Indian War, Fort 
Wayne has occupied an enviable posi- 
tion as one of the Middle West’s most 
prosperous and far-sighted cities. Under 
the leadership of General “Mad” An- 
thony Wayne, name the city 
now carries, the little wooden stockade 


back as when it was 


whose 


was dedicated in 1794. The city which 
grew around the fort was incorporated 
town in 


as a 1829 and as a city in 


1840. 


Outstanding among Fort Wayne’s 
numerous advantages is its ideal loca- 
tion in the heart of the great 


north central states. It is 


east- 


less than 
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Seated: FRANK E. 
t cial 





ger; OTTO MARAHRENS, vice president; 





F. J. TELLMAN, auditor; EMMETT SWANSON, executive vice president, and F. J. BAKER, general 
superintendent. 





Telephone building in Fort Wayne. 
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Fort Wayne suburban toll switchboard. 


200 miles from the region in southern 
Indiana, which has been the center of 
the nation’s population for more than 
50 years. The city has direct access 
to sources of raw and _ semi-finished 
materials, and is in close proximity to 
major markets for finished goods. 
Manufacturers and wholesalers operat- 
ing in Fort Wayne are in a position 
to serve approximately 41,000,000 
people within a radius of 400 miles in 
the richest industrial and agricultural 
region in the United States. The rural 
population in the Fort Wayne trade 
area ranks high in American citizen- 
ship. School and educational standards 
are high, and practically 100 per cent 
of all farm homes are located on all- 
weather roads. Most farmers have tele- 


phones and the area has no rural 
telephone problem. 

The history of telephone service in 
Fort Wayne closely parallels the his- 
tory of the city, itself. In 1895, Fort 
Wayne was a city of 45,000, and local 
telephone service was supplied to some 
800 subscribers by the Central Union 
(Bell) Telephone Co. The Home Tele- 
phone & Telegraph Co. was organized 
in that year and was granted its fran- 
chise in January, 1896. In 1904, the 
first rural service was established. In 
1917, the Home company bought out 
the Central Union company, the pur- 
chase giving it a total of 13,000 sub- 
scribers, and eight years later, in 1925, 
the company converted its service to 
automatic and moved into its present 





Contract department at Fort Wayne. 
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STYLE Ai (top) Width 30”; Depth 
Height 314”. Weight, 50 lbs. Caps 
2000 lbs. Supports up to one 28 
reel. i. . 
STYLE B (below) Width 52”; 7 
28”; Height 4”. Weight, 110 lbs 
pacity 4000 lbs. Supports two 24’ § 
reels or up to one 48” wide reel. 


Sturdily built, with heavy gai *° 
steel frame to roll reels of Wa, 
cable, steel strand or rom... 


Separate sets of rigidly alig 
ball-bearing rollers for each} 
of the large reels. No slipj 
or friction between rollers 
reel. 4 

BIev l 
Ball-bearing rollers are at #§ power 
level, so that cable can be s@™verting 
taken from front or back, tomgDry di: 


bottom. | nents a 
servi 


Amazingly low cost. 
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BRANCH OFFICES: CH! 











insulators... 


Low ta sewice cost { 


; # hemingray 
sal 
ie 


= These famous insulators, manufactured by the Hem- 


a ingray Division of Owens-Illinois, cost little to begin 
eo with. Their cost is still lower in service life. 


Many of these insulators are still on the job after 20, 


i 30—and even 50—years of active service. 


m They stand up faithfully against rain, snow, and 
sleet. They are unaffected by the hottest days of sum- 
HEMINGRAY No. 16 


Has square groove which pro- 
vides substantial support for 


mer, and the coldest nights of winter. 


Wherever insulators are needed—those who know 
line wire. 


the best specify ‘‘Hemingrays.”’ 


Outdoor pole type arrester pro- 
vides lightning protection and 
atmospheric static drain for five 
pairs of open-wire circuits, or for 


drop wires and cables leading to 
| For more than ten years, leading independent 
telephone companies have found that Ray- 
theon Rectifilters are the most economical : 
and efficient way to supply steady DC power , & {oe : Equipped with: 
to PBX boards directly from an AC source. os 


unprotected terminals. 


1. Single piece molded Bakelite insu- 


With no movi i- 
no moving parts, the Raytheon Recti lation and fanning strip for strength 


lilter requires neither adjustment nor main- d hich ist Dail ; 
tenance. It will outlast many sets of batteries, a ee ee wed 
fF release wires carrying charging current from yy y is closed with a thin film of Bake- 
§ central office to subscribers’ PBX boards for Be 4! fj : A lite until drops are run. 
4 € producing service, and minimize 


power cost because of high efficiency in con- Fa re d : 
verting from AC to DC. tiled = ur studs and galvanized mounting 


bracket for long service life. 


2. Non-corrosive metal hood, Ever- 


i for long-life, trouble-free 4 3. Phosphor-bronze spring clips to 
e Raytheon Rectifilter will end your * 

telephone power problems. Just plug it in, NO. 1044-E RECTIFILTER etc “hg AOE yest ngs 
mclose the door—and forget it! WITH COVER REMOVED grounding lightning dischargers. 


. : Ps : 
ON Ee) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


Ss: Ch’ CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 
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modern three-story building at Barr 
and Berry streets. 


Today the company (one of the Gary 
Group) has a total investment of more 
than $9,000,000, employs 400 men and 
women, and serves 57,870 stations, 
53,123 of which are in Fort Wayne. 
The remainder is divided among nine 
outlying ‘exchanges: Albion, Churu- 
busco, Harlan, Huntertown, Kimmell, 
Leo, Monroeville, New Haven and Roa- 
noke. All are dial operated, with the 
exception of Albion. 


Fort Wayne’s saturation point will 
be even higher when the company is 
able to fill 2,000 deferred applications 
for service. Despite equipment short- 
ages, it is estimated that the system 
will have 60,000 telephones in service 
by Jan. 1, 1948. 


The Home Telephone & Telegraph 
Co. owns and operates an extensive 
network of 2,100 circuit miles of toll 
line over a radius of 60 miles. Long 
distance calls to and from points out- 
side the company’s own network are 
routed through the toll board of the 
Indiana Bell Telephone Co., which 
leases the third floor of the Home 
company’s building. 

One of the “unusuals” about the 
Fort Wayne operation is that more 
than 93 per cent of the distributing 
plant is in cable, and less than 7 per 
cent is open wire. Seventy per cent 
of the cable is underground. The cen- 
tral office is equipped for 20,750 lines. 


Another “unusual” is that the sys- 
tem has for many years served as a 
kind of show place for the step-by-step 
(Strowger) type of equipment. The 
territory’s physical compactness makes 
it an ideal location for automatic op- 
eration, and the equipment has been 
studied at close range and almost 
microscopically by conversion-minded 
telephone men from all over the United 
States, the Philippines and_ several 
other countries, including Italy, South 
America and China. 

It has been said that every business 
institution is but the lengthened 
shadow of one man. A shadow of great 
length in the development of The Home 
Telephone & Telegraph Co. has been 
cast by Frank E. Bohn, its president 
and for many years its general man- 
ager, who entered the employ of the 
company as a bookkeeper nearly 40 
years ago, and whose steady hand at 
the helm has circumvented many shoals 
of operational navigation. 

Another who has played no small 
part in the progress of the company’s 
affairs is Vice Pres. Otto Marahrens, 
who began his association with the 
company back in 1903. He, too, started 
as a bookkeeper. Other officers of the 
company are Emmett Swanson, execu- 
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Corner of the switchroom, Fort Wayne telephone 
building. 


tive vice president; Ranford Dunlap, 
secretary and treasurer; Frank J. 
Baker, general superintendent, and 
Fred J. Tellman, auditor and assistant 
secretary. 

Directors are W. F. Benoist, V. E. 
Chaney, E. C. Miller, B. Paul Moss- 
man, W. C. Rastetter, Rupert E. 
Shotts, and Messrs. Bohn, Dunlap and 
Swanson. 

The company has kept in step with 
Fort Wayne’s growth throughout the 
years. It has had a high degree of 
civic consciousness, and its employes 
always have participated actively in 
community affairs. While rendering a 
service of which it is proud, the com- 
pany is not unmindful of the part the 
citizens have played in its develop- 
ment and that, without their 
cooperation, progress would have been 
impossible. 

And so it is that Fort Wayne has a 
low rate and its telephone company a 
high rating. 


knows 


Vv 


North Carolina Independent 
Buys Dial Equipment 
The Citizens Telephone Co. at Bre- 


vard, N. C., has announced the pur- 
chase of dial telephone equipment. 

C. W. Pickelsimer, general manager, 
says the new switchboard will have a 
capacity of 1,200 subscribers, and that 
new lines are being extended into new 
sections of the country to serve addi- 
tional customers. 


Vv 


Brazil-Holiand Service 

Inauguration of direct radio-tele- 
phone service between Brazil and Hol- 
land over the facilities of Companhia 
Radio Internacional do Brasil, op- 
erating affiliate of the International 
Telephone & Telegraph Corp., was an- 
nounced May 15. This marks the first 
time that this service has been avail- 
able between Rio 
Amsterdam over the 
IT&T System. 


de Janeiro and 
facilities of the 





Where Do We Go 
From Here? 


(Concluded from page 17) 





have no choice as to which way to go— 
we must go forward. 


“The public is not only expecting, 
but is demanding, that we extend and 
improve our facilities and service. It 
is up to each company to determine 
whether or not it is providing the type 
service the community demands, and 
also if the area in which the company 
operates is adequately covered. It is 
also up to the company to determine 
whether or not more facilities need be 
added, such as switchboard and cable, 
toll lines, and local service lines. Once 
these matters are determined the capi- 
tal required to carry out this program 
can be ascertained.” 

“Naturally the next question to be 
answered is, ‘Where Does the Dollar 
Come From?’ This money can be 
raised by one or more of the follow- 
ing methods: By issuing or increasing 
common stock, preferred stock, mort- 
gage bonds, notes, etc. 

“However local service rates and toll 
service rates must be sufficient to bring 
in enough revenue to take care of in- 
terest on these bonds and notes, divi- 
dends on the common and preferred 
stock, and in addition must provide 
ample funds to take care of mainte 
nance, depreciation, operating expenses, 
and taxes which are constantly increas- 
ing and, which, as you know, comprise 
a major item of operating expenses. 
Unless we are able to work out a rate 
schedule of this kind, we will find it 
impossible to attract people who have 
capital to invest in our companies, and 
which we must have if we are to opel- 
ate progressively. 

“While the economic conditions of 
the country are in a very unsettled 
state, most telephone companies find 
it impossible to operate under existing 
revenues, and they can do one of two} 
things—either secure increased rates 
or go broke. Even if increased rates 
are granted at this time, there is 00 
assurance that these rates will be sufi- fj 
cient to provide adequate revenue one 
year from now. , 

“In order to provide the standard o! ke 
telephone service the public is demand- §5 
ing today, we have no other alterna 
tive but to adjust our rates to meet 
these demands. It is our obligation t 
see that these service demands are met. 
It is also our obligation to see that 
the public pays adequate rates for this 
service. 

“It is not only an obligation, but ihe 
duty of the public service commissio® 
to protect the interests of both the 
public and the telephone companies 
scrving it. Most telephone companié 
are in dire need of that protection © 
day, and I am sure that the deservilé 
companies will get that protection ™ 
the form of increased rates if thé 
will act now and petition for them. 
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is The conversion of the telephone system of London from mannal to 
ne automatic working was an undertaking of the utmost magnitude, 
ble. Several factors contributed to this. Firstly, the complete change-over 
nee could not be effected at one time but had to be made over a long 
‘am | period, throughout which time there could be no disruption of the [4 

service as a whole. Secondly, manual and automatic systems had to =_— 2 





i: = work smoothly and efficiently in conjunction with each other during ee ok et 1 

be the gradual process of change-over. Thirdly, the total number of * rMtritri - 

snc} subseribers to be provided with automatic service was an enormous Se ete ere Pr a et 
ort: one, After thoroughly investigatmg the merits of the various systems LET e: SAMA Mea a rd 
qf of automatic telephony available the British Post Office selected mi eee eem ey 


oe ; = Sat : - 
ring § Strowger as the most advantageous. In their decision they were Saye le a eae 


Pf » influenced by the simplicity of the step-by-step principle; its com- iu ta 
rred {paratively low initial capital outlay and its adaptability to both large 
vi and small areas and to both main and satellite exchanges. To meet 


the special problems of effecting mechanical switching throughout very 
large areas Strowger engineers evolved the “ Director” as an adjunct 
to equipment already existing. To-day there are some one hundred 
and twenty Strowger “Director” Exchanges in London with nearly 
half-a-million direct lines serving a total of more than three-quarters- 
of-a-million telephones. 
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Telephone Man's Hobby 
Pays Off 
E. J. 


who for 


Hardgrave, San Angelo, Tex., 
35 years held the position of 
secretary and general auditor of the 
San Angelo Telephone Co., until his 
retirement on Mar. 1, 1946, reports he 
is devoting his full time to a hobby he 
acquired some 35 years ago—that of 
making calculating tables. 

In 1916, Mr. Hardgrave obtained a 
patent on an arrangement of the 
mechanism of an adding machine de- 
signed for making calculating tables 
whereby accumulated figures in a cal- 
culation amounting to 


less than one 








No. 900 





cent would be automatically dropped if 
less than one-half cent but recorded as 
an additional cent if amounting to one- 
half cent or more. 


With this improvement incorporated 


in especially built Burroughs adding 
machines, Mr. Hardgrave has been 
making calculating taxes for tax as- 


sessors of many states under the fizm 
name of Numerical Table Co. He 
announces a specially designed 
for use in determining 
and the 
telephone 
Telephone 


now 
table 
fractional 
appropriate 
exchange 


charges federal 


tax on 


service 
companies __in- 
in this table may obtain fur- 


charges. 
terested 








No. 800 


NOW AVAILABLE 


The Newman No. 900 Heavy Duty 
tree trimmer makes a full |!/."' cut. 
Cutting action is from the outside 
in, and from the top down, rather 
than the bottom up. This principle 
assures quick, clean, easy cutting. 
Pulleys are ball bearing equipped. 
Unit of sale consists of head sec- 
tion and five foot end extension, 
is 10 feet overall. The Newman 
No. 800 Bantam Weight tree trim- 


mer weighs only 5!/5 Ibs., makes a 
full | inch cut. It is light enough 
for horizontal use in the tree. Pul- 
leys are ball bearing equipped and 
trimmer has the same compound 
leverage as the No. 900. Overall 
length, head section, and end ex- 
tension, 10 feet. Price No. 900, 
$11.75 each, F.O.B. Chicago. Price 
No. 800, $10.75 each, F.O.B., Chi- 
cago. Order today from Leich. 


LEICH Sate Corporatiou 


427 W. RANDOLPH -:- 


EVERYTHING FOR THE 


CHICAGO 6, 





ILLINOIS 


TELEPHONE INDUSTRY 


ther information by 
Hardgrave. 
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Westerly, R. 1., Company Pians 
For Expanded Service 


Plans for improvements and <evel- 
opment of the Westerly (R. I.) Auto- 


matic Telephone Co.’s system have bee: 


announced. In 1948 dial equipment fi 


all subscribers in the Caroli) eX- 
change will be provided in place of the 
present magneto instruments. Addi 
tional circuits are being installed 

furnish better service and lieve 


crowded party lines, as well as to have 


circuits ready for the future dial facili- 


ties. The Carolina exchange serves 
most of Charlestown, southern Rich- 
mond, and a portion of Hopkintor 
the Alton and Woodville areas. 
Installation of a dial unit early 
1948 also is planned to serve Ashaway, 
Bradford and the so-called Hopkinto: 


City district. A 
now in operation in these areas. The 
remaining telephones are of the mag 
neto type. 


The company also is planning 


stall dial equipment in the main West- 


erly exchange to handle another 1,00 
lines, in order to care for expansio 
needs and fill orders now being held 
There are now 5,100 subscribers to the 
system. 

Officers re-elected at the a 
meeting on Apr. 21 were William A 
Sheffield, Westerly, president; H. E 
Darling, New England Telephone & 


Telegraph Co., Boston, vice president 


and William A. Wilkins, 


3oston, 


tary and treasurer. Mrs. Agnes f 
Harvey, Westerly, is assistant secr‘ 
tary. 

VV 
Commonwealth Employes 
Receive Service Pins 

Forty-two northern area long-servic 


employes of the Commonwealth Tele 


onored 


phone Co., Madison, Wis., were 
at an anniversary dinner in 
Wis., recently and received 15, 20, 4 
and 30-year service pins. 

R. W. 
mercial 


Adams, northern area com- 


supervisor, was toastmastel 


and introduced department heads ane 


conducted group singing. Walter Dakin, 
company president, was unable to 
present because of illness. His address 
on the meaning and importance of ser 
ice emblems was given by Herma! 


Siebken, plant superintendent 


Service pins were presented i¢r 


vidually to guests by K. F. McKittrick 
personnel manager. He also explaine’ 
the functions of the newly ranized 
Commonwealth Telephone Pioneer Clu! 
and invited all those who were not 4 
ready members to join. 
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rhe northern area has the company’s 

t service employe in Sam Severson, 

VW au, who received his diamond pin 
for over 50 years of loyal service. 


following employes were hon- 


Fifteen years: R. W. Adams, R. J. 


Pr _ Veronica Bauer, Margaret I. 
Be Lawrence Doucette, Wilbur 
Emond, Leona Engebrecht, Lila Fritz, 
E Hugdahl, Wilbur Hussong, 
Theodore Koch, Ella  LaFontaine, 
| ces Murphy, Joseph Popelka, Alice 
Samberg, Clifford Shanbarker, Mar- 


orie Hussong, Edna Forward, Ida K. 
Rude and Bernadette Caya. 

Twenty years: Harriet Hudson, Mary 
Ketter, Charles F. Lenz, Pearl Smock, 
Joseph Stein, Cyril Trauba, Emma 
Ohm, John Schneider, and Nell Haire. 

Twenty-five years: Gladys Gruselle, 
Samson, Walter Scheide, Bar- 
bara Weix, John Wipperfurth, Oscar 
Wohlford, John J. Jablonski, and Oscar 
Peterson. 

Thirty years: Max 
Herbert Scheide. 

Thirty-five years: Paul Ohm and 
Fred Schwierske. 

Fifty years: Sam Severson. 
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J. S. Murray Retires from 
Automatic Electric Sales 

James S. Murray, for the past 11 
years district manager in charge of 
district for Automatic 
Electric Sales Corp., has retired from 


ne soutner? 


that company’s service at his own re- 
quest, as of Mar. 31, and has joined 
aff of President Carl D. Brorein 
Peninsular 
Tampa, Fla. 


Telephone Co., 

Mr. Murray entered the employ of 
the Automatic Electric group in June, 
1910, and served as installer almost 


continuously from that date until 1927. 
During that period, many large and 
important installations of Strowger 
(ste} step) equipment were com- 
plete inder his supervision. 


the next six years, Mr. Mur- 
in charge of the company’s 
sales office. 
( n 1933 


Returning to 
he was assigned to 
VY organization as manufac- 
gineer, and in 1936, he became 
sales manager for Automatic 
K c Sales Corp. 


ing Mr 


nager for the southern dis- 


Murray as district 


B ; f 
-engston, who was for 


member of the Automatic 


| 
fanization, anda more re- 

: spector for the U. S. Army 
ps, has joined Automatic 


Sales Corp. 
pengston first entered the em- 
\utomatie Electric in August, 
a member of the installation 
ating department. After tak- 
company’s training course, he 
in several important installa- 
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Linemen are Kleinmen because they know 
that their very safety depends on the qual- 
ity of the equipment they use. Klein has 
been their standard “‘since 1857.” 


KLEIN CLIMBERS assure safe trips up and 
down the pole. They do not cut out. 
"KLEIN-KORD" RED CENTER SAFETY STRAPS 
provide maximum safety—the Red Center 
unmistakably signals when the strap should be 
replaced. 

""KLEIN-KORD" TOOL BELTS give the safety, 
comfort and convenience needed for fast, 
efficient work. 

KLEIN PLIERS with their proper balance, 
sharp knives and matched jaws help in doing 
any wiring job better, quicker. 


Be sure to equip your linemen with 
Klein Pliers and equipment. Your sup- 
plier will fill your order as rapidly as 
possible. 
Ask Your Supplier 
Foreign Distributor: International Standard Electric 
Corp., New York 
The Klein Pocket Tool Guide 
showing the Klein line and 


containing useful tool infor- 
mation will be sent on request. 


WERWIEE 


200 BELMONT AVENUE 


Since 1857 


KLEIN 
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SAVE MATERIALS! 


Long spans make possible net saving 
of 10 to 20 pole structures per mile. 


SAVE LABOR! 


Fewer holes to dig; less material to be 
handled, installed and connected. 


SAVE MAINTENANCE! 


Fewer poles mean less maintenance. 
High strength reduces possibility of 
breaks. 
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Write for Your Copy 


of Manual No. 203! It is filled with inter- 
esting and factual information on how to 
build better rural lines at lower cost per 
mile. 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& WIRE COMPANY 


Muncie, Indiana 
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Answers to Traffic Questions on Page 14 

(1) What you desire can be achieved by developing the ethics of ou 
profession, that is, a desire on the part of the individual operator to d 
the right thing. Ethics is a still voice in service, a conscientious amb 
tion to do the right thing. Generally speaking, someone should be 
charge in the central office 24 hours a day. The person in charge 
responsible for the conduct of the individual operators. 

(2) All line signals should be answered in the order of their appea 
ance. The development of overlapping operations is helpful in impro' 
ing speed of service in handling the various types of calls. 

(3) This action should not be necessary. When a call is passed | 
address name, it is the responsibility of the operator in the terminating 
office to supply the desired number. 

(4) This practice has been discontinued temporarily as a means of 
minimizing existing shortages of switchboard positions, trunks, and tol! 
circuits. 

(5) Generally speaking, it is preferable to select younger girls for 
the work of switchboard operating. However, there are some exceptions 
to this rule. For example, in a small office it often is preferable to select 
an older person for the position of night operator where the night 
operator’s hours are not rotated and the employe assigned to these hours 
prefers to work night hours exclusively. managers are of the 
opinion an older person is a more dependable employe for night work. 


Some 





| entered army service in 1942, going to 


| Signal Corps material, which position 








the state or states in which the 


vehicle is to operate. 


tions in the field, later returning to in 
Chicago to supervise operations in the 
engineering training school. 

In 1933, Mr. Bengston entered the 
employ of the U. S. Army Signal Corps, 
and for several years was engaged in 
the repair, rebuilding and engineering 
of automatic telephone installations. He 


In several of the states limits which 


were adopted by legislatures, gover- 


nors and highway authorities are stil] 
in effect on a temporary basis. Changes 


the Philippines and Japan, and return- 
ing to Chicago in 1946 as inspector of 


he held until his recent appointment to 
the staff of Automatic Electric 
Corp. 


Sales 
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FWD Issues Truck, Trailer 
Regulations Booklet 

A booklet containing a comprehen- 
sive study of the road laws regulating 
trucks and trailers throughout the 
United States has been compiled by 
the research department of the Four 
Wheel Drive Auto Co., Clintonville, 
Wis. The booklet is the 18th edition 
of the size and weight restrictions to 
be published by the company since 1933. 
Publication was suspended during the 
war when blanket regulations were 
enacted by the federal government in 
order to facilitate the movement of 
war materials, superseding state regu- 
lations in most cases. 


Eliminate loose-hanging, sagging 
cable and all the resultant break- 
downs and service interruptions. 


ld SA SS 


No special tools required —a pai! 
of pliers is all that is necessary. 


NO REPLACEMENT 


Once on, these zinc bands will 
outlast the cable itself. 


COPE CABLE BANDS effect 
genuine cost savings in te 
original installation as well 4 
through long, trouble-free service 
Write for samples 
and prices 


6124 Vine Street, 
Philadelphia 39, Pe. 


Methods of regulating trucks differ 
in each state; therefore truck and 
trailer manufacturers and operators 
must be informed concerning sale and 
operation of their equipment in order 
not to conflict with the laws existing 





INC. 


CABLE INSTALLATION & MAINTENANCE 
TOOLS & EQUIPMENT 
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may be made in the interpretation of 
the laws by rulings of the courts or 
made through legislation 
nassed by special or regular sessions 

he state legislature. Because such 
changes may have been made, the com- 
of the 1947 guide may be 


( inges 


piliation 


subieet to corrections in some cases, 
e Four Wheel Drive company states. 
Copies of the booklet may be ob- 
tained free by writing to the adver- 
tising department of the Four Wheel 


Drive Auto Co. or to TELEPHONY. 


Vv 


Taylor Appointed Catalog 
Editor by Stromberg 

Harrison Taylor, former sales service 
in the Atlanta branch of the 
Chacteie Storage Battery Co., has been 
catalog editor of 
Co., Rochester, 


appointed telephone 


the Stromberg-Carlson 





H. TAYLOR 


N. Y., according to Stanley H. Man- 
manager of advertising and pub- 
lie rel Mr. Taylor will fill an im- 
post left open by the recent 
of Charles H. Bergmann, veteran 


son. 
ations. 
portant 


deat! 


telephone authority. 

Mr. Taylor brings a wealth of ex- 
perience to his new position. For more 
than 25 years he worked with south- 
east telephone men and developed 
an mate knowledge of their prob- 
lems in the power field. 
and educated in Philadelphia, 
he attended the Drexel Institute and 
the iversity of Pennsylvania. He is 
aon er of the American Institute 
oF trical Engineers. 

VV 
Ke 


ach Heads Chicago Office 


Of Electric Products Co. 
J. Berry, vice president and 
anager of the Electric Products 
eveland, Ohio, announces the 
of a new district office in Chi- 
107 South Dearborn St. 
MAY 24, 1947 
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FULL LENGTH 
TREATED 


NORTHERN 
WHITE CEDAR 


port and set. 








MINNEAPOLIS, MINNESOTA + 50 


Distributed by AUTOMATIC ELECTRIC SALES CORPORATION 


| ‘ , ° —— 
©| They are light in weight. Easier to trans- 
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CHURCH STREET, NEW YORK, N. Y. 


STROMBERG-CARLSON COMPANY 
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PHONE LINE 


BRACKETS 


FROM 


THE COMPLETE 


LINE OF OLIVER 











POLE LINE MATERIALS 


South Tenth and Muriel Streets 


“STILL 
THE LEAD’ 








IN 











You will find all types and sizes of brackets 
' , required for telephone work in the com- 
plete Oliver line. 
styles are illustrated. Various types suit the 
| practices and requirements of leading tele- 
\ phone, telegraph and railroad companies. 
For full details — "ae 

see Catalog 43. 


Some of the popular 









(RON AND STEEL 


CORPORATION 


Pittsburgh 3, Pa. 


MAKERS OF POLE LINE MATERIALS SINCE 
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ASPLUNDH 


J | “EARING 


Tree trimming time for tele- 
phone companies is when 
transmission is threatened. Let 
Asplundh relieve you of this 
“headache,"" — and preserve 


customer good-will as well. 


* 


ASPLUNDH TREE EXPERT 
COMPANY 
JENKINTOWN, PA. 


Chicago, Ill. 

Omaha, Nebr. 
Oklahoma City, Okla. 
Waco, Texas 
Columbus, O. 


Binghamton, N. Y. 
Alexandria, Va. 
Silver Springs, Md. 
Charlotte, N. C. 
Clearwater, Fla. 
Pittsburgh, Pa. 











FOR=SPEED In 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough. rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
IOWA 





FAIRFIELD, 
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R. R. KOVACH 


Robert R. Kovach is the Chicago dis- 
trict manager and is responsible for 
handling all sales and service negotia- 
tions in the territory. 

Mr. Kovach was graduated from the 
University of Kansas in 1939 with a 
B.S. degree in mechanical engineering. 
After six years of sales and engineer- 
ing experience as well as a year of 
management consulting, he joined the 
Electric Products Co. in July, 1946. 


Vv 
Kordless Kwikheat Soldering 


| Tool Announced 


The Sound Equipment Corp. of 
Glendale, Calif., has placed on the 
market a Kordless Kwikheat soldering 
tool. 


Designed for intricate work, this 
pencil-type, cordless soldering instru- 
ment is the ideal tool for tight spots 
and is extensively used for extremely 
delicate mechanical operations, such as 
in the assembly of small switches; elec- 
tric meter work; instruments; for the 
hobbyist in making model mechanical 
devices; and for dental technicians, the 
company states. 
The new tool is placed in operation 
simply screwing the heater-recep- 
tacle into any size Kwikheat electric 
soldering iron and “plugging-in.” The 
Kordless forged tellurium copper alloy 
tip holds approximately 680-degree 
temperature for nearly one minute and 


by 


reheats in approximately 20 seconds by 
“re-inserting” into the heater-recep- 
tacle, similar in the manner of using 
a desk pen-set, it is reported. The 
heater-receptacle and the norma! sgol- 
dering tip are quickly interchangeable 
in the Kwikheat iron. 
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Westinghouse Announces 
Communication Booklet 

To provide designers of communica- 
tion and electronic equipment with a 
quick list of products available for 
their use, a new booklet covering parts 
and materials for radio transmitters, 
radio receivers, radar, telephone appa- 
ratus, electronic heating sets and elec- 
tronic control is announced by the 
Westinghouse Electric Corp. 

Products described and illustrated in 
the 44-page booklet include circuit 
breakers, electronic tubes, instruments, 
transformers, Rectox and selenium rec- 
tifiers, general-purpose 
relays, dynamotors, motors, 
capacitors, thermostats and _ heaters, 
Precipitron electronic air cleaner, and 
regulators. 


and 
blowers, 


switches 


Application data, performance curves, 
and charts for quick selection are in- 
cluded. The section of the booklet on 
materials applications of 
Hipersil other metals and 
alloys; Micarta, an industrial plastic 
supplied in various grades and forms; 
and insulating materials including var- 
nishes, filling compounds, tapes, var- 
nished fabrics, sleeving, and papers and 
fibers. 

Copies of the booklet (B-3610) may 
be secured from Westinghouse Electric 
Corp., P. O. Box 868, Pittsburgh 30, 
ra. 


discusses 
cores and 
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Roebling Appoints Robinson 


E. C. Low, vice president in charge 
of sales of John A. Roebling’s Sons 
Co., Trenton, N. J., announces the ap- 
pointment of A. R. Robinson as mana- 
ger of the company’s Seattle branch. 


Mr. Robinson joined the Roebling com} 


pany in 1936 as a salesman in the 
Portland branch representing the com- 
pany in the logging, marine and con- 
tracting industries. 
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